
Celebrating!

You’ve done it!  Now it’s time to relax and celebrate your success by:

           Encouraging others to get involved and fundraise - now you can 
see just how easy it is to organise a fundraising event, encourage others to do the same.  
We can never have too much support!

Being proud. Without you, we really couldn’t provide our services free of charge to over 
3,000 people every year.

Thanking everyone who supported you 
including your helpers and sponsors plus all 
those that attended or donated. 

Sending us the money: You can pop in to 
one of our Hospice sites with the money (addresses 
on Page 1) or send us a cheque made payable to St Ann’s   
           Hospice, to our Heald Green site. If you had a 
            JustGiving page, you won’t need to do a thing as the 
         money will have been sent to us directly. Also, we 
      can accept BACS donations. For our BACS 
    account details please call the fundraising office on 
   0161 498 3631.

Sending the story to your local media along with any  photographs  
   to tell everyone how much you made. This can also sometimes result in further donations

Useful extras
Some tips and tricks to improving your fundraising activities. If you 
need anything further please do contact us 0161 498 3631.

Frequently Asked Questions

?How do I prove to others that I’m authorised to raise funds for St Ann’s Hospice?
We can send you a letter to show that we know about your fundraising. Just call us on 0161 498 
3631 and we will send something to you. If potential donors would like further evidence they can 
always contact us on the same number during office hours and we will confirm your fundraising 
activity.

I am fundraising over a period of time – what do I do with the money?
We would recommend that you drop the money in to St Ann’s Hospice regularly for your own 
safety so that you are not storing money, and because your donors would also appreciate the 
money coming to us as soon as possible. If not, please keep good records of all money raised for 
when you do send the money in to us. For more information on handling money, please visit: 
how2fundraise.org.

I would like to donate money to a specific project. Is this possible?
It would really help us if the funds you raise for us were not restricted to certain projects. This 
means we can be flexible and allocate all monies where the need is greatest at that time. 
However, if you do have a specific area in mind that you would like money to go to, please call us 
on 0161 498 3631 and we can discuss it. 

How can I make a regular gift to St Ann’s Hospice?
Regular gifts are a very important contribution to the work of St Ann’s Hospice as they enable us 
to plan our resources and setting up a direct debit also saves us money in terms of administration 
costs. By supporting us regularly, you would be making a huge difference to the 3,000 people that 
use our services each year. Find out how to set up a regular donation on our website or call us on 
0161 498 3631.

How do I know you are spending my donation wisely?
For every £1 we spend, 93p is spent on the cost of direct patient care and the services that 
support its provision. That’s something we are very, very proud of. Also visit our tips on how to be 
a good giver that gives you information on how to check charities are using donations wisely. See 
our advice on how to be a good giver on our website.

Will I get a letter acknowledging how much I have donated?
Yes, you will receive a thank you letter from us unless you have requested that we do not send 
you an acknowledgement. We strive to process your donation within 24 hours of receiving your 
gift. Our aim is to send a letter to you by second class post within 48 hours of processing your 
donation. At times of exceptional demand, there is an occasional delay. Please do not hesitate to 
contact us on 0161 498 3631 if you are experiencing a delay as we are continuously looking for 
ways to improve our systems


