
How we help others
St Ann’s Hospice provides specialist care for those with life-threatening 
illnesses, along with support for their carers.

How you can help us
Most of our funding comes from donations, 
given or raised by people like you – and 
volunteers help with many of our services. We 
work hard to make every penny count: out 
of every pound raised, 92 pence goes directly 
towards patient care and those services which 
support it.

Every day makes a difference

Introduction to 
St Ann’s Hospice

Greater Manchester’s largest adult hospice
St Ann’s Hospice is one of the UK’s largest adult hospices. Serving most of 

Greater Manchester, we provide care for over 3,000 people each year.

Our services depend on the support of others
St Ann’s Hospice is an independent charity, supporting people 
across Greater Manchester.

“The time my mother spent 
at St Ann’s Hospice was a 
period of peace. The staff 
were just wonderful.”

“My husband received the 
very best of care at St Ann’s 
Hospice; over and above the 
call of duty.”

“Words cannot express 
our gratitude for the 
professionalism of all the 
staff at St Ann’s Hospice.”

Find out more about us
You can find out more about St Ann’s Hospice on our website, or by e-mailing us:

website: www.sah.org.uk     e-mail: enquiries@sah.org.uk

Every day makes a difference

Textphone users please prefix any of the numbers below with 18001

St Ann’s Hospice, Heald Green
(Administration centre)
St Ann’s Road North, Heald Green, 
Cheadle, Cheshire, SK8 3SZ
Telephone: 0161 437 8136

St Ann’s Hospice, Little Hulton
Peel Lane, Little Hulton, Worsley, 
Manchester M28 0FE
Telephone: 0161 702 8181

Neil Cliffe Centre
Wythenshawe Hospital, Southmoor Road, 
Wythenshawe, Manchester M23 9LT
Telephone: 0161 291 2912

Key telephone numbers
Charity shops 	 FREEPHONE 0800 612 4679
Fundraising/donations	 0161 498 3631
Lottery	 0161 498 3642
Volunteering	 0161 498 3653

Get more information
We have a wide range 
of information leaflets, 
available both in print 
and to download from 
our website. To get 
your copies, either go 
to our website or call 
one of the main hospice 
telephone numbers.

Comments and feedback
We welcome your feedback: go on line 
at www.sah.org.uk/feedback, talk to a 
member of staff or fill in a comments card 
(found near the red posting boxes around 
our sites). Formal complaints can be made 
in writing to our chief executive at our 
Heald Green address.

24-hour advice line
Patients, carers and healthcare professionals can get advice around the clock on
0800 970 7970 (Stockport area) and 0808 144 2860 (Salford and Trafford areas)

St Ann’s Hospice is a registered charity, number 258085 
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Greater Manchester’s largest adult hospice
With three locations, St Ann’s Hospice is one of the 
largest adult hospices in the UK. We’ve been operating 
for around 40 years, and our free services help over 3,000 
people every year across much of Greater Manchester. 

What is hospice care?
We help people from the age of 16, who need to 
have complex symptoms and pain controlled by our 
multidisciplinary team of specialist palliative care 
professionals. Our expertise can often enable people 
to get more out of life. We aim to look after the ‘whole 
needs of the whole person’, including 
not just medical and nursing care, but 
also spiritual, emotional, social and 
psychological support. We don’t just 
provide end-of-life care: around 40% of 
our patients return home after receiving 
help from us. 

“The nursing provided was 
of a standard which far 
surpassed anything we could 
have hoped for.”

“You make me happy in 
my heart.”

“I am able to talk about the 
things I couldn’t even think 
about before – my terminal 
illness and dying.”

“While my father was in  
St Ann’s Hospice he was 
treated like gold.”

“It was just the right 
treatment for me.”

“My husband could not praise 
the staff enough, for they 
really made a difference to 
the quality of his life.”

“Those who volunteer to help 
at St Ann’s Hospice do a 
wonderful job and I must 
congratulate them.”

“The support given to my 
wife, her family, friends 
and myself was above and 
beyond all expectations.”

“Love, compassion and 
empathy was shown to us by 
every member of the St Ann’s 
Hospice staff.”

Patient admissions
Patients are admitted following a referral from a hospital consultant, GP or 
specialist nurse. Although people often associate hospice care with cancer, we help 
people with a wide range of conditions, and also provide both terminal care and 
care following hospital treatment such as radiotherapy and chemotherapy.

Day therapy
While living at home, patients may access day therapy services as an outpatient. 
Following referral, patients are assessed and an agreed package of care is developed 
which is specific to their needs. This may include pain and symptom control – and 
also access to a wide range of supportive services.

Community support
More and more people wish to be cared for at home, so in some areas of Salford 
and Trafford we can bring a range of our services to the person – and our aim is to 
extend this service when and where possible. 

Support for carers
Being a carer can be emotionally and physically 
draining, so we can help with a range of services to 
help make things easier during a demanding time.

How we are funded
Only a third of our funding comes from the NHS – the rest 
comes from donations and fundraising activities. To provide 
our level of care, we need to raise £16,000 each day.

Make a donation
A simple way to help is to make a donation, perhaps 
in memory of a loved one, or you might remember us 
in your will. There are lots of ways to give – visit our 
website to find out more.

Volunteer
By giving some of your time, you can help directly with 
some of the many services that the hospice provides.

Give to our charity shops
Pre-owned items can be enjoyed again when you donate them to one 
of our charity shops – and provide a valuable source of income for the hospice.

Money-raising events
Donating some of your time can be a fun way to help raise money for St Ann’s Hospice. 
Perhaps you want to organise a sponsored event yourself, or you can take part in one of our 
many official events, such as our annual Manchester Midnight Walk.

The St Ann’s Hospice lottery
Our lottery lets you give a little, and get the chance to win a lot. The minimum stake is just 
£1 and we give a total of £2,500 in cash prizes each week – with a top prize of £2,000! 

MORE ON OUR WEBSITE:
www.sah.org.uk/about

MORE ON OUR WEBSITE:
www.sah.org.uk/care

MORE ON OUR WEBSITE:
www.sah.org.uk/help


