
Stephen Fry, Brittany Spears and even Sarah Brown are doing it, but what’s all the fuss 
about Twitter?

For the uninitiated Twitter provides a great way to share information and connect with 
new people. Twitter allows you to create a personal profi le, post messages limited to 140 
characters each and follow other users to see what they’re saying.

Get started

Already tweeting like a pro then skip this section while we explain how to create a Twitter account:

To create an account fi rst go to www.twitter.com and click on ‘Sign up now’. 

You will be taken to the following page, where you’ll be asked to fi ll in your details: 
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So that’s you signed up. You can now begin using Twitter, fi rstly you’ll be presented with the option 
to start following those people/organisations that you might be interested in. Don’t worry if you’re 
not quite ready for this you can skip this step and look for people and organisations later.

Next you’ll be asked to connect with people you already know that are using Twitter.
Again you can choose to skip this step. 

Become a fan on Facebook 
at www.facebook.com/
ManchesterMidnightWalk

Follow us on Twitter at
www.twitter.com/MidnightWalk

Visit our blog at
http://manchestermidnightwalk.
posterous.com

Download detailed online fundraising guides at www.sah.org.uk/onlineguides
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Finally you’ll be asked to search for any Twitter users you might already know. We suggest 
searching for ‘MidnightWalk’ (twitter.com/midnightwalk) is a good start! 

Become a fan on Facebook 
at www.facebook.com/
StAnnsHospice

Follow us on Twitter at
www.twitter.com/StAnnsHospice

Use these guides for any fundraising you are doing for St Ann’s Hospice!

Visit our blog at
http://manchestermidnightwalk.
posterous.com
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After completing the previous stage you will be redirected to your ‘Home’ page. Th is page 
shows the latest messages from the people you are following. You can also post your fi rst 
message (or tweet), more about this later. 

Become a fan on Facebook 
at www.facebook.com/
ManchesterMidnightWalk

Follow us on Twitter at
www.twitter.com/MidnightWalk

Other online fundraising guides include: Facebook, Justgiving, Blogging and videos

Visit our blog at
http://manchestermidnightwalk.
posterous.com
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Now it’s time to create your profi le. Click ‘Settings’, you’ll fi nd it towards the top right hand corner 
of the window. Th e following page will open, fi ll in your details and don’t forget to let people how 
they can help you raise money for the Manchester Midnight Walk. Once you’ve fi nished updating 
this information click ‘Save’

Become a fan on Facebook 
at www.facebook.com/
StAnnsHospice

Follow us on Twitter at
www.twitter.com/StAnnsHospice

Th ank you for supporting St Ann’s Hospice with your fundraising!

Visit our blog at
http://manchestermidnightwalk.
posterous.com
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Finally don’t forget people like to know what you look like so remember to upload a profi le picture. 
To do this in ‘Settings’ click on ‘Picture’ and upload your image, remember to show everyone your 
best smile. 

If you get stuck at any point don’t fret you can use the Twitter Help. You’ll fi nd it here at
http://twitter.com/help/start

Get tweeting and talking

Now you’re all signed up, what’s next? Th e key to Twitter is to start tweeting and engaging with us 
other users. Remember there is even etiquette on Twitter. Let us point you in the right direction:

Don’t over tweet, sure people want to know what you’re up to but don’t over do it!
Conversely don’t under tweet. Followers can be a fi ckle bunch so they want to know you’re still 
there and keeping their interest.
Keep your messages to one tweet in length, and you don’t have to use 140 characters every time.
Engage and start conversations with your followers. Th ey’re a sociable bunch on Twitter.
Finally tell people about your Manchester Midnight Walk experience, we’d really appreciate that.

Become a fan on Facebook 
at www.facebook.com/
ManchesterMidnightWalk

Follow us on Twitter at
www.twitter.com/MidnightWalk

If you need any info about St Ann’s to help you with your fundraising, visit us at www.sah.org.uk

Visit our blog at
http://manchestermidnightwalk.
posterous.com
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Th e Next Level: Speaking the language of Twitter

Hashtags, retweets... what’s that all about? Here’s a quick overview.

@ - You can use the @ symbol to tweet to another user. Everyone will be able to see your tweet but 
the person you are sending it to will know it’s especially for them. For example to send a tweet to 
the Manchester Midnight Walk compose your message to read @midnightwalk <followed by your 
message>

DM - If someone asks you DM them they are not asking for you to dip marshmallows or dance 
madly they want to send you a direct message. Th is message will be kept private between two 
users. To send a direct message when on a users profi le page click on the ‘actions button’, then 
select Direct Message. Th e following page will open, where you can type in and send your message. 
A little tip you can only send direct messages to people if they are following you, so remember to 
be nice to them.

Become a fan on Facebook 
at www.facebook.com/
StAnnsHospice

Follow us on Twitter at
www.twitter.com/StAnnsHospice

Did you know we have to raise £16,000 a day to keep our doors open?

Visit our blog at
http://manchestermidnightwalk.
posterous.com

 

 



Become a fan on Facebook 
at www.facebook.com/
ManchesterMidnightWalk

Follow us on Twitter at
www.twitter.com/MidnightWalk

“Twitters users are 3 times more active than average social media users” SEOptimise  

Post to our blog at
http://manchestermidnightwalk.
posterous.com

# - Th e hash symbol is used in Twitter as part of a hashtag. Hashtags are used in Twitter to help 
people fi lter and fi nd tweets on a certain subject matter. Ours looks like this #night2remember 
(because the 2nd of July 2010 most certainly will be) so don’t forget to use it if you’re tweeting 
about the Manchester Midnight Walk.

RT - Do you like what someone has tweeted, want to repeat it to your followers? Hover over the 
message you want to retweet, click on retweet and then ‘yes’. Th ere it’s done. 

Twitter... the next steps

Getting into Twitter now? Time to take it to the next level? Here are some ideas:

Twitpic - Start sharing pictures via Twitter by signing up to Twitpic http://twitpic.com/

Desktop applications - Get access to Twitter directly from your desktop by installing Tweetdeck 
(tweetdeck.com) or Tweetie (tweetie.com).

Tweet on the move - Get online or use text messaging to start tweeting from your mobile phone

Th at’s it!

We hope you’ve found this guide useful and are now tweeting away. If you have any questions or 
comments about our online guide to Twitter, please contact us on 0161 498 3629, email
jwatts@sah.org.uk.

 

 

 

 

 


