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A hospice is many things to many people.
It’s a place of support. Somewhere to work or volunteer, or somewhere to 
meet up with friends.  It’s a friendly nurse who comes to see you at home 
when you really need a helping hand. Or a place to go to take part in a 
fantastic fundraiser or for a supportive cup of tea.

It’s a variety of things to a variety of people. But ultimately a hospice is a 
community. Each person involved in or touched by the hospice makes it what 
it is. Whether that’s people who are coming daily to use its services, inpatients 
receiving support, or donors raising money so the caring can continue.

Each person follows or benefits from the same four core values - 
inclusiveness, compassion, respectfulness and professionalism - and 
everyone is striving to achieve the same goal, to improve the lives of local 
people with cancer and other life-limiting illnesses. 

The hospice community, supporting our local community.

As we reflect on the past year, some members of that hospice community 
have come together to share their own thoughts on what St Ann’s means 
to them, via a series of short letters…

Jennie’s husband Alan Gibson, or Gib as she always called 
him, was cared for at St Ann’s during the last weeks of his life.
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“I was greeted with a warm smile and 
reassuring arms, and immediately felt that 

the support was there to help me live my life.”



4082 
more patients attended

as outpatients
across our three

hospice sites.
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Our advice line
was also there
for people 24-7,

and received
642 calls.

Did you know that in 2015-16
we helped thousands of local

patients like Ted and Gib?

We cared for
629

patients on our
wards this year.

And our community and
Hospice@Home teams visited
394 patients in the place

they call home.
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“Everyone is different and I love the way that in the hospice we 
never lose sight of that fundamental, and vitally important, fact.”
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“ There isn’t a single person at the hospice who doesn’t work 
tirelessly when we’re going through our worst moments.”
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The hospice couldn’t continue
without their support.

812 volunteers supported
our hospice sites and shops
this year – thanks to each

and every one of them!

Our volunteers worked
a staggering
81,030

hours this year.

The hours worked by our volunteers last
year saved the hospice a massive

£542,901 
which is absolutely amazing.
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“We meet some amazing people every day, and can’t help but 
be inspired by each of their personal stories.”
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The hospice
is a charity.

We support local 
people from
right across

Greater Manchester.

We also work with other charities and organisations such as 
hospitals, the Christie, Macmillan, and the Myriad Foundation to 

help improve the lives of people with life-limiting illnesses.

Patients and their families
are the reason everyone is here –

to provide them with the best possible care,
right when they need it most.



18 19Paul Devoy, Head of Investors in People, meeting staff from St Ann’s on his recent visit

Training and
development of our

staff is also incredibly 
important to us so

that we can continue
to be the best

we can be.

Managers and
aspiring managers 

from across the 
organisation have been 
taking part in our new 
leadership programmes 

INSPIRE and
ASPIRE.

We were proud
to achieve the

standards required for
Investors in People 

accreditation again
this year.

All staff and volunteers are proud to work towards the same goal – 
supporting local patients and their families.

The Investors in People assessor
said that St Ann’s is

“working tirelessly to further develop and 
enhance its people, leadership and

management practices.”
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Our fundraising promise to you
As a charity, we value all of our supporters and those patients and 
families in our care. We’re committed to serving the communities 
of Greater Manchester and want you to know that we’re using our 
resources effectively. 

We’re committed to high standards and are members of the Fundraising 
Standards Board (FRSB) self-regulatory scheme. The FRSB ensures that organisations 
raising money from the public do so honestly and properly.  

We adhere to all industry guidelines and regulations and require others acting on 
our behalf to do the same. We take prompt action if we feel these standards aren’t 
being met, and regularly monitor the activities and compliance of our suppliers, 
including those in relation to the protection of vulnerable people.

We’re clear about who we are, what we do and how your money is being spent and 
are committed to providing you with information about our work, so that we can 
demonstrate the difference your contributions are making to local people living with 
life-limiting illnesses.

We’re transparent and promise never to sell your data to any third party. We won’t 
share your details with other charities. 

We’re fair and reasonable and ensure at the start of every conversation, on the 
phone or in person, that you’re happy to speak to us. 

We’re respectful and promise to communicate with you in a way that suits you. 
If you tell us you’d prefer less contact, or don’t want to hear from us at all, we’ll 
respect your wishes and we make it easy for you to tell us your contact preferences.

Thank you to all of our wonderful supporters!



As a charity we monitor our 
income and expenditure 
extremely carefully, and with 
only 37% of our funding 
coming from the NHS we 
rely heavily on the generous 
support of local people.

During the financial year 
2015-16 we benefitted from 
generous legacy income from 
supporters, which helped 
us achieve a total income of 
£10,984,000. 
 
We spent £9,725,000 in 
the financial year, the majority 
of which was spent directly 
on the costs of providing our 
services to our patients and 
their families.
 
We can’t thank all of our 
wonderful supporters enough 
for their commitment to 
helping St Ann’s. We wouldn’t 
be here without you, and our 
patients wouldn’t receive the 
care they need. Thank you all.

22 23

Only 37%
of hospice income
this year came
from the NHS.

The rest was raised
by our brilliant
community of

supporters.
Thank you all!

£357,000 was raised by our 
Trading Company, including our

hospice shops and lottery.

£3,738,000
was generously

left to the hospice
as legacies by
our wonderful 
supporters.

Trading Company 
contribution
£357,000 
3%

NHS
Contributions
£4,015,000
37%

Legacies
£3,738,000
34%

Donations 
and Fundraising
Activities
£2,561,000
23%

Investment Income £303,000 
3%

Fundraising 
Costs
£826,000
8%

Cost of
Services
£8,899,000
92%

Income 2015-16  £10,984,000

Expenditure 2015-16  £9,725,000



You gave us 
peace of mind at a 
troubled time, we 
can’t thank you 
enough.    

“

”

The care I have 
received at St Ann’s 
has been second 
to none.

“
”

I think St Ann’s 
is a very special 
place. Mum has 
been treated with 
dignity, thank you.

“

”

Without this 
service, myself and 
my wife would’ve 
been lost.

“

”
Everyone goes the 

extra mile including 
catering staff, cleaners 
etc. No request is too 
much.

“

”

You have always 
put the patient first 
and listened to our 
wishes. An absolutely 
amazing place. We 
will fundraise as much 
as we can.

“

”
Always helpful,

kind and considerate. 
You treat everyone 
as individuals not as 
clients, customers or 
numbers on a list.

“

”

To have 
someone to help me 
through my darkest 
days has been the 
most important part 
of my journey.

“

”
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Our community
We get hundreds of letters, emails and social media posts every year from 
members of the St Ann’s community, praising our services, and highlighting how 
our core values have made a real difference to their experiences of the hospice.
Here’s just a snap shot of what some of them said about us:

You provide the 
‘services’ you say you will. 
Not only that - which in 
itself is amazing in this 
age - but you did it with 
care, compassion and 
true professionalism.

“

”

The nurse 
explained 
everything and 
put our minds at 
ease.

“

”

Why not share your comments on the hospice by  tagging us on social media and using #StAnnsCare?

My mum has been 
given the most 
fantastic care. Staff 
are respectful, 
compassionate and 
attentive to both my 
mum and to me.

“

”

A calm friendly 
atmosphere gives a 
sick person a sense 
of peace and their 
family confidence.

“

”

“I always feel safe and cared
for at this amazing place.” 

“Because the care I have received
in the hospice is excellent, I feel

safe, listened to, and understood.
My family are welcomed with a

smile and a caring manner.
Thank you to every single

one of you.” 



“Despite the fact that the hospice is always a hive of activity 
and is ever-changing and developing, the heart of St Ann’s 
always remains the same.”
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Contact details 
St Ann’s Hospice
St Ann’s Road North, 
Heald Green, 
Cheadle, 
Cheshire 
SK8 3SZ
Tel: 0161 437 8136

St Ann’s Hospice
Meadowsweet Lane, 
off Peel Lane, 
Little Hulton, 
Worsley, 
Manchester 
M28 0FE
Tel: 0161 702 8181

Neil Cliffe Centre
Wythenshawe Hospital, 
Southmoor Road, 
Wythenshawe, 
Manchester 
M23 9LT
Tel: 0161 291 2912

www.sah.org.uk

enquiries@sah.org.uk

www.facebook.com/StAnnsHospice

@StAnnsHospice

@StAnnsHospice

Registered Charity No: 258085


