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Introduction
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Why I love my job...

I get to spend my 
working days 

surrounded by 
special people, whether 

they’re patients, 
carers, volunteers or 

colleagues. 

Kay Jackson is the Team Leader in 
Supportive Outpatients at our Neil Cliffe 
Centre. She says… 

I knew from a young age that nursing would be my 
vocation. After working for 10 years as a District  
Nurse, I was drawn to the hospice and I’ve been here 
almost three years. 

One of the most fulfilling aspects of my job is getting 
to know my patients and developing a therapeutic 
relationship with them. At St Ann’s we see past the 
disease to the individual. For me, that’s the true 
meaning of holistic care - recognising that everyone 
is different and has different needs. In Supportive 
Outpatients, we help people adjust to the effects of 
illness. This might be loss of confidence, changes in 
appearance, fears about the illness itself or anxieties 
around returning to work. 

Hospice care recognises how illness affects families, 
and an important part of the work we do is  
supporting carers. Much of my work is one to one 
meetings with patients and carers. People need 
the opportunity to be heard and in our experience, 
people benefit enormously from speaking about their 
experience and having their concerns acknowledged.

I am continually inspired by our patients and the 
dignity, courage, resilience and appreciation they  
show. I get to witness the very best of human spirit 
and I feel very privileged that people share so much 
with me. I get to spend my working days surrounded 
by special people, whether they’re patients, carers, 
volunteers or colleagues. When I was asked to write  
a piece on why I love my job, the question for me was 
– how could I not love my job! 

We couldn’t do what we do without you, 
and in this magazine you’ll be able to read 
about the many different ways we help 
people from across Greater Manchester. 
You’ll also find lots of ideas about ways 
you can get involved – whether you’re 
looking for a family event, would like to try 
your luck in our raffle, enjoy encouraging 
your colleagues to fundraise, or would 
like to make a regular donation, there’s 
something for you. We very much hope 
you’ll be able to continue to support us. 

I hope you enjoy this new-look magazine, 
and I’d like to thank you so much for 
supporting St Ann’s. 

Sarah

I’m really excited to have been invited  
to be the first guest editor of this magazine 
– it’s very different from my usual day job! 

My name is Sarah and I’m the Ward 
Manager at the hospice in Little Hulton. 
I get to work with some fantastic people 
every day, whether they’re a member 
of staff or one of our wonderful team 
of volunteers. When taking care of our 
patients and their loved ones we all come 
together to create one big family, and I’m 
honoured to be a part of that. 

In my job, I get to see the very real 
difference that your support makes. St 
Ann’s is a charity and we need to raise 
£16,000 every day to carry on providing all 
our much-needed services. I can honestly 
say that every donation you give us makes 
a very real difference to our patients and 
their loved ones. 

and welcome to our 
first new-look edition 
of Friends! 

Hello, 

www.sah.org.uk  enquiries@sah.org.uk @StAnnsHospice

@StAnnsHospicewww.facebook.com/StAnnsHospice



Helping Margaret find  
her strength again

“I first experienced St Ann’s when my husband, Joseph, 
was cared for as an inpatient 14 years ago. The hospice 
was fantastic and even though he died, I knew Joseph had 
received the best care. 

“Life carried on, until 2014 when my daughter, Johanna, died 
suddenly at the age of 45. Then in 2015 my son, Darren, was 
diagnosed with cancer and he moved in with me so I could 
care for him. We had thought he would recover, but his 
condition changed and sadly we lost him, too. 

“During Darren’s illness, I was really finding it difficult to 
cope. I was very down and not sleeping, and I didn’t know 
where to go for help. It was during a visit to the library that I 
spotted some information about the Neil Cliffe Centre, part 
of St Ann’s, and the library staff helped put me in touch. 
That’s when things changed for me. 

“I didn’t know what to expect from counselling, but 
after my first session I put my doubts away and I walked 
out stronger. As well as counselling I also had some 
complementary therapies and even received some advice 
about finances and benefits. It changed my life and I was 
able to cope better. 

“I was so grateful for some ‘me time’ and being able to 
talk about how I felt to someone outside of my home and 
family. Everyone at the centre was so fantastic, I can’t fault 
them. They gave me back a little bit of me – and they make 
a great cup of tea.”

One of the things that makes St Ann’s special is 
the fact that we don’t just care for patients - our 
support extends to the family, friends and loved 
ones of patients too. Margaret Rigg has experienced 
this support, and here she tells us her story. 

Our Forget-me-not Appeal is a lovely way to celebrate the life of  
your loved ones this summer. It gives you the chance to remember 
someone important to you with a special memory keepsake,  
whilst donating to St Ann’s. 

Special Memorial Services – followed by refreshments:

Saturday 22nd July 2017, 10.30am, Little Hulton

Saturday 22nd July 2017, 2.30pm, Heald Green
To book your place at one of these services and request your Forget-me-not  
keepsake, please complete and return the form enclosed with this newsletter,  
or visit www.sah.org.uk/forget-me-not (please respond quickly as spaces will be limited).

For more information, please call us on 0161 498 3631 or email 
supporter@sah.org.uk.

Appeal

Margaret and Stephen are both  
volunteers at our Little Hulton hospice, 
where Margaret’s mum was cared for.  
Here, they tell us why they’re supporting 
our Forget-me-not Appeal.

Margaret says “I remember how well all the staff  
cared for my mother and she was never just a number. 
She was treated as someone special, and so were all  
of  our family when we came to visit. When she died it was a really difficult time, but as a 
family we were comforted by the care and support we were offered when she was a patient, 
and also afterwards.”

Stephen says “We both really enjoy giving back and helping St Ann’s in any way we can.  
It’s a really peaceful and tranquil place to be. We’ll never forget the support that they  
gave our entire family, and that’s why we both continue to support them.”

Forget-me-not Appeal 2017
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Did you know…

Our new website!

Gifts left to us in 
Wills are really 

important  
to us – big or  
small, every  

single one makes 
a difference. 

We run a lottery, giving  
you the chance to win 

£2,000 every week!

We have 14 charity 
shops around 

Greater Manchester, 
which all help raise 

funds for us. 

Some of the 
services we 
provide which 
often surprise 
people are 
complementary 
therapies, 
hairdressing, a 
lymphoedema 
clinic, 
physiotherapy 
and creative 
therapy. 

We have a team of around

800 
wonderful volunteers and  
we simply couldn’t continue 
without their support. 

St Ann’s is a charity. Only 
around one third of our 
funding comes from the 
NHS, and we rely on our 
generous supporters to  
help us raise the rest. We 
need to fundraise around 
£6 million every year. 

You can get in touch by emailing communications@sah.org.uk 
or calling us on 0161 437 8136. 

If you ever visit our website for information or to make a 
donation, you might have noticed a few changes recently! 
We’ve been working really hard on a brand new site, 
which launched in April. It’s intended to be much clearer 
and easier to use with a bright, modern new look. If you 
haven’t seen it, you can visit www.sah.org.uk to take a 
look. If you have any feedback, we’d love to hear it so we 
can make sure it’s doing its job! 

pays for a nutritious meal for  
one of our patients

enables us to provide a 
complementary therapy session  
for a patient or carer

gives a patient an appointment  
with our hairdresser to make  
them feel good

pays for an hour’s bereavement 
session for a loved one with our 
specialist team

provides a patient with an hour of  
treatment with our lymphoedema, 
physiotherapy or occupational 
therapy teams

allows us to provide vital  
transport for patients to attend  
our services

pays for a St Ann’s community  
team member to visit a patient  
in their home

enables a patient to attend one  
of our day therapy sessions to  
improve the quality of their life

pays for a day of inpatient care

It all adds up...

£5

£20

£25

£30

£50

£100

£200

£300

£500

We rely on the generosity of our  wonderful 
supporters, and every donation makes a 
difference to our patients. 

A regular donation, paid by direct debit, really  
does have an impact. Even a small amount each 
month really adds up. We’d like to ask you to 
please give what is affordable for you. It will 
help ensure that we can continue providing our 
specialist care into the future. 

How to give a regular  
donation: 

•	 Complete	the	form	enclosed	
with this magazine and return 
it to us in the FREEPOST 
envelope provided.

•	 Visit	www.sah.org.uk/donate 
to set up your direct debit 
online.

•	 Call	our	Fundraising	Team	
on 0161 498 3631 or email 
supporter@sah.org.uk

Thank you

A regular donation will really make a difference 
to our patients and their loved ones. 

As well as caring 
for people on our 
inpatient wards, 
we also offer 
day therapy 
and outpatient 
services.

As you know, St Ann’s is a charity, and we need to 
raise £16,000 every day to enable us to carry on 
providing all our vital services, free of charge,  
to the people of Greater Manchester. 
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When thinking about a hospice, 
the first word that comes to mind 
may not be ‘community’ but that’s 
exactly what St Ann’s is. Each 
person involved in or touched 
by the hospice contributes to 
that community, whether that’s 
our team of staff, our amazing 
volunteers, people who are coming 
daily to use our services, inpatients 
receiving support, or donors raising 
money so the caring can continue.  

Outside of our hospice, this community is 
still strong. Across Greater Manchester we 
have 14 shops and we’re honoured to have a 
large network of people fundraising in many 
different ways, supporting St Ann’s because 
we support them. 

Some of the services we provide are focussed 
on providing care and support out in 

our communities, away from the hospice 
buildings and in people’s homes - whether 
that’s a patient’s own home, a family home, 
sheltered housing, a nursing home or 
somewhere else. More and more people are 
choosing to be cared for at home, and our 
specialist community teams can help patients 
achieve their wish. 

Our Hospice @ Home service is available 
for patients in the Salford and Trafford 
area. The team, made up of nurses and 
nursing assistants, recognises that caring for 
someone at home can place both physical 
and emotional strain on families, friends and 
carers. They can help by offering nursing care 
and support, in partnership with district 
nurses, specialist palliative care nurses and 
other community services.

Our Community Specialist Palliative Care 
team works in the Salford area. The team 
is made up of Clinical Nurse Specialists 

(sometimes referred to as Macmillan nurses), 
a Consultant in Palliative Medicine, registrars, 
social workers and occupational therapists. 
They’re a specialist resource working with a 
patient’s GP and district nurse team. 

Our Outreach Complementary Therapies 
service runs in central and parts of North 
Manchester, and is available to patients 
who are unable to leave their home because 
they’re too ill, find travelling difficult or 
for other reasons. Patients, and their main 
carer, can receive aromatherapy, therapeutic 
massage, reflexology and Reiki. 

Rachel McMillan, Deputy Chief Executive and 
Director of Clinical Services at St Ann’s, says 
“Our philosophy is to 
put the patient at the 
heart of everything we 
do. We treat everyone 
as an individual, with 
their own needs and 
wants and we do 
our best to make the 
wishes of our patients 
come true. Providing 
care and support for 
people out in our communities and in their 
own homes is so important as there are so 
many people who want to be cared for in 
their own familiar surroundings, or who may 
struggle to get to the hospice.”

When we talk about our communities, we 
include everyone in our local areas. But what 

about those people in need of our support 
who don’t have a place they can call home? 
People who are homeless usually aren’t 
identified as approaching the end of life early 
enough, even though early identification is 
more important for this group as it can take  
a long time for them to develop a trusting 
and nurturing relationship with services. 
We’ve been working closely with Urban 
Village	Medical	Practice	in	Ancoats	to	develop	
a training programme for staff working 
at hostels and night shelters. The training 
aims to increase staff awareness about what 
palliative and end of life care is, to develop 
communication skills for difficult conversations 
and to learn about issues that may arise 

between bereavement, 
grief and homeless people.

Rachel says “Everyone 
should receive the best 
possible care when they’re 
ill, especially when they 
have a life-limiting illness. 
We’re really pleased to be 
working with other  
organisations in our 

communities to reach out to people who 
may be more vulnerable or without a support 
network. Being inclusive and compassionate 
are two of our core values, and really make 
St Ann’s the amazing place it is. By working 
with other organisations we’re extending 
our community, developing our team and 
ultimately growing our St Ann’s family.” 

Everyone should  
receive the best  
possible care when  
they’re ill, especially  
when they have a  
life-limiting illness. 

Creating caring  
communities

8 9



If you’re thinking about fundraising, you might want to 
enlist the help of other people. Whether it’s getting your 
colleagues working together on something different, 
you’re part of a book club or a knitting group, you’re a 
regular at an exercise class or on a sports team or you 
want to involve your friends and family, there’s a way to 
bring people together to raise as much as possible. 

If organising an event or activity seems a little daunting 
don’t worry, our Fundraising Team is on hand to provide 
advice, ideas and support. You can contact them on 
0161 498 3631 or email partnerships@sah.org.uk. 

Our Accumulator Challenge is a great way to 
support St Ann’s if you and your colleagues 
have a competitive streak. 

The challenge involves turning £100 into as much as 
possible in whatever way suits your team best. Apart from 
keeping it legal, the only limit is your imagination. We’ll 
provide the £100, and you compete throughout October 
with other businesses taking part to be crowned ‘The 
Ultimate Accumulator’ at our awards ceremony.

Last year, 40 teams took part in the challenge, raising over 
£27,600 for us – and this year we’re hoping to raise even 
more. 

The challenge offers a great team building opportunity, and 
you’ll be invited to a launch and celebration event, giving 
you the chance to hear more about how your fundraising 
will make a difference to St Ann’s. 

Register by 8th September 2017 to compete for the title 
of Ultimate Accumulator.

To find out more, please call 0161 498 3631, 
visit www.sah.org.uk/accumulator or email 
corporate@sah.org.uk. 

Putting the “fun” into fundraising

Time For Tea
A tea party is a great way to bring people together. From an elegant coffee 
morning or afternoon tea to a simple bake sale at work, we can provide 
you with a pack bursting with useful items to get you started.

Dress Up Days
A simple and fun way to get people involved is to hold a Dress Up day.  
Ask people to make a donation to wear their PJs or outfits in your office 
or other place of work, or even your exercise class! 

Get Your Quiz On
If encouraging a little friendly competition is more your thing, host a quiz 
night or even hold a quiz during your lunch break! Get in touch for a pack 
to get you started. 

Donate Days 
Request one of our donation bins and ask your colleagues or group 
members to donate items which we can sell in our charity shops. 

Matched giving
Some companies offer a matched giving scheme, which could be your 
chance to double your fundraising! Why not ask your manager?

The possibilities are endless! Here are a few ideas to get you started: Calling all competitive colleagues!
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Jo says “I was 22 when I was diagnosed with 
Hodgkin’s Lymphoma. I was unlucky in that it was 
stubborn in me, nothing seemed to work. At the 
age of 25 I was given around 6 months to live.

“After going through various trials and treatments, 
I eventually had a bone marrow transplant. 
Afterwards, I had such a lot of care needs. Both 
my parents and my husband were struggling 
to provide the care I needed, which is when we 
looked to St Ann’s for help, and I was due to start 
attending as a day care patient.

“In the end, I was incredibly lucky and my 
condition turned around. I didn’t actually need to 
go to the hospice in the end, but I was grateful to 
know that they were there. I wasn’t worried about 
coming to the hospice as I know some people are, 
and I know how much they help people.

“That’s why I chose to support St Ann’s with a 24 

hour cycling event. I’d become really interested in 
track cycling whilst watching the 2012 Olympics 
during my transplant. My husband bought me a 
bike and as I recovered I began cycling more and 
more, and finally started track cycling in 2016. 
When the opportunity arose to form a last minute 
all-female team in Cyclone 24, I couldn’t wait to 
give it a go!

“The event itself was awe-inspiring, really hard 
work and so much fun. The ladies in my team 
turned out to be the most incredible athletes, 
and we did really well, placing 6th overall – not 
bad, especially considering four of them had 
never been on the track before! The icing on the 
cake was becoming the top fundraiser for this 
event, I raised just under £1500 in 12 days. I’m very 
grateful that I’m still here, and better yet, able to 
take on these challenges that give back to those 
who supported me during my battle.”

Sarah Bell was the lucky winner of 
our Summer Raffle last year. 

She says “I’ve supported St Ann’s since they 
cared for a friend last year. She was only in 
her 30s and her illness was such a shock to all 
her family and friends. The care that St Ann’s 
provided meant that her family, including her 
two children, could be by her side during her 
final days.

“Not long after she died, I was in the St Ann’s 
charity shop in Stockport. Whilst I was there  
I bought a ticket for the raffle, but didn’t think 
anything of it. I was completely shocked to have 
won as I’d only bought the one ticket. 

“It came at the perfect time as we were just 
about to move house. We also bought the 
children new football kits and booked a family 
holiday to Holland.”

Jo does some “wheelie” good fundraising!
A few years ago, Jo Kelly was struggling to pedal one mile after a bone marrow 
transplant, but after a remarkable turnaround she’s just completed a 24 hour 
cycling challenge to raise money for us.

“St Ann’s is an amazing local charity, and 
I support them however I can. The work 

that they do is unimaginable and they 
go above and beyond to care for the 

patients and their families. “

Sarah wins by supporting St Ann’s

You could be in with a chance to win a 
huge £5,000 in our Summer Raffle 2017. 
Tickets are available from any of our 14 shops, hospice 
receptions or by calling 0161 498 3642. Every ticket sold  
helps support our vital work. 

Closing date: 8th July 2017.  Draw date: Wednesday 12th July 2017.
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Parade in the Park

“It is the best place I have ever been, it is 
like being part of a family. The doctors 
and staff are wonderful and supportive.”

Why your support matters
We really value feedback from our patients and their carers 
and family members. It shows us what we’re doing well and 
helps us make improvements where they’re needed. 

We collect feedback in a variety of ways, from regular surveys to comment 
cards to asking for feedback on Twitter using our hashtag #StAnnsCare. 
Here’s a small selection of the comments we’ve received recently, which 
really show how valuable our services are and why we need your support to 
continue providing them. 

“When you 
come here 

- it feels like 
coming home. 

Everyone 
looks after 

you so well.”

“I have experienced 
nothing but 
kindness and 
professionalism 
since I arrived.”

“There is a feeling 
of love, warmth 
and care in every 
corner of St Ann’s 
from all the staff 
and volunteers.”

“The staff make 
a very sensitive 
and emotional 
situation appear 
much easier to live 
with and control.”

“I find the hospice 
a very relaxing 
and peaceful 
place to spend 
time with very 
attentive people.”

“St Ann’s has been 
amazing and life 
changing through 
the toughest time 
of my life.”

“Found a little 
bit of me again. 
Thank you for 
caring about me 
as well. This place 
is amazing.”

“We could not 
have asked 
for more 
compassionate 
care for my dad.”

Manchester Midnight Walk
The Manchester Midnight Walk is our biggest fundraising 
event of the year – and is also a great night out! This year it 
takes place on Friday 23rd June. The doors open at Manchester 
Central at 9pm where there will be some fab entertainment, 
and the walk starts at midnight. Sign up to be part of the fun 
at www.mmwalk.org.uk or call 0161 498 3631 until 12 noon 
on Thursday 22nd June. You can also sign up on the night. 

Special performance from X Factor star Lucy Spraggan!

Standard Adult Fee - £20 / Youth Fee (11 – 17yrs) – £10 / 
Past Participant Adult Fee – £15. 

14 15

We’re really excited to tell you about our brand 
new event! Parade in the Park is a 1km sponsored 
walk for children and families. As the sister event 
to our Manchester Midnight Walk, it’s open to 
children of all ages to allow them to remember 
someone special, to raise money for St Ann’s and 
to have a fantastic afternoon full of fun! 

The event is taking place on two days and at two parks in 
September so you can chose the one most convenient for you. 

There will be lots of activities and entertainment to keep the little ones happy and busy, and on 
the walk itself you can expect lots of surprises! There will also be a Tree of Remembrance, where 
you can tie the ribbon we’ll send to you with a message to a loved one if you chose to do so. 

Fancy dress is encouraged (for children and adults alike!) and we’ll also send every child taking 
part a mask to decorate before the event. 

It costs £7 for every child to take part, or for groups with 3 or more children it’s just £5 per 
child. Adults go free. 

Venues	and	times	will	be	confirmed	soon.	To	keep	up	to	date	and	to	
register for the event, please visit www.sah.org.uk/parade or contact  
our Events Team on 0161 498 3631 or events@sah.org.uk.  



St Ann’s, Little Hulton 
Sunday 2nd July 12pm - 3pm

Neil Cliffe Centre, Wythenshawe Hospital 
Wednesday 5th July 12pm - 3pm

Heald	Green	Village	Hall 
Sunday 9th July 12pm - 3pm

A chance to win £2,000 every week  
with the St Ann’s local lottery.

Friday 23rd June
Manchester Central

Walk, run, swim, cycle – whatever your sport, 
why not do something awesome for St Ann’s?

Events

Summer 
Raffle
You could win 
£5,000 with our 
Summer Raffle!

For more information about any of these events, please visit www.sah.org.uk/events  
or contact us on 0161 498 3631 or enquiries@sah.org.uk.

The Gauntlet Games
A hilarious Gladiator-themed obstacle race for all abilities.

Heaton Park
September 16, 2017

We’re proud to be charity partners for this fantastic event.

Discounted places available for St Ann’s supporters!

www.sah.org.uk/
parade

Details 
coming 
soon…


