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Introduction
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Why I love my job...

I always love 
hearing the positive 

feedback and stories 
people have about 

St Ann’s and it’s 
great to be reminded 
of how many people 

we’ve helped.

Annabel Toleman is one of our 
Corporate Fundraisers. She says…

My job is to look after businesses who support us, 
or might be able to support us in the future, in 
the Salford and Trafford areas. The organisations 
range from large international companies to local 
businesses on the high street. I work with them 
to help them get the most from their fundraising 
activities, so they benefit as well as us. 

A big part of my job is networking – attending 
events to talk about the work of St Ann’s, building 
relationships and spreading the word about the 
ways we can work positively with businesses. I 
always love hearing the positive feedback and 
stories people have about St Ann’s and it’s great 
to be reminded of how many people we’ve 
helped, and how far we reach. 

One of the best parts of working in fundraising is 
hearing some of the ideas people come up with! 
I once worked with a supporter who wanted to 
send a teddy bear into space, I’ve known people 
bathe in custard, and an organisation who ran 
a gin trolley on a Friday afternoon. I like helping 
people come up with ideas that will work for 
them, helping them to keep it fun and stress-free. 

When I’m not out and about meeting supporters, 
I’m based in the hospice and it’s great to be able 
to see first-hand the impact of my work, and 
that of the rest of our fundraising team. Seeing 
patients enjoying day care or having their hair 
styled, or seeing families gathered together in our 
coffee shop, is really motivating and reminds me 
why I do what I do. 

many people in Greater Manchester as 
possible can receive the specialist care we 
provide, right when they need it most. 
We want to increasingly try to do that in 
the place they’d prefer, whether that’s in 
their home, at one of our hospice sites, or 
elsewhere in the community.

As we’re a charity, we can only do that 
with your help and on behalf of everyone 
here I’d like to thank you for your support. 
We hope you can continue to support us 
in the future and this magazine has lots of 
information about ways you can do that, 
as well as the ways in which your support 
really does make a difference.

I hope you enjoy reading Friends, and I’d 
like to wish you all a happy new year.

Ash

My name’s Ash, and I’m a Consultant in 
Supportive and Palliative Care at St Ann’s 
in Heald Green. I’m part of a great team 
here who provide high quality, holistic 
care. Every day we do our best to help 
patients through their illness and support 
their families at the same time. Every 
patient is unique and we always aim 
to treat them as individual people and 
respect their different values, beliefs and 
needs, as well as providing the best clinical 
care possible. That’s one of the reasons I 
love working at the hospice.

The start of a new year is often a time of 
reflection and a chance to look forward to 
what the next twelve months may bring.  
At St Ann’s we’re no different, and we have 
big ambitions for the coming year - and 
beyond. We want to make sure that as 

and welcome to our 
Spring 2018 edition  
of Friends!

Hello, 

www.sah.org.uk  enquiries@sah.org.uk @StAnnsHospice

@StAnnsHospicewww.facebook.com/StAnnsHospice
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The Walker Family  
will be there… 
Our Dad, Mike, 
became a patient 
at St Ann’s in 
2016. Our family 
has always been 
aware of the 
hospice and the 
work that they do and Dad had always said 
that when his time came he’d like to be in St 
Ann’s, but even so, when he was referred, he 
was still a little scared.

It was made easier for all of us by the team at 
St Ann’s. There was such a warm feeling when 
we came in. As a family, we were always made 
to feel so welcome and comfortable and we 
were so well supported. When things were 
difficult we had hugs from the housekeepers 
and doctors, and we were always chatting to 
the volunteer in the coffee shop. 

Dad had laughed and joked his whole life and 
in the hospice he could be himself again, even 
enjoying a G&T. We could get back to being 
his daughters rather than his carers.

Last year was the first time we’d taken part 
in the Manchester Midnight Walk. We did it 
with lots of our family and friends and it was 
good fun, and we’ll be there again this year.

We’ve done lots of fundraising for St Ann’s 
since Dad died. We’ll always be involved 
somehow with St Ann’s, raising money or 
volunteering our time. It’s our way of saying 
thank you for looking after our Dad.

Join us for our Manchester Midnight 
Walk and make a real difference to our 
patients and their loved ones. 

This 10km sponsored midnight walk around the 
city is a really fun way to support St Ann’s. This 
year will be our twelfth walk, and we want to 
make sure that as well as giving you a great night, 
we’re raising as much money as possible for the 
hospice. 

This year, the walk takes place on Friday 27th 
April, and will begin and end at Manchester 
Cathedral. This iconic building is perfect for the 
event build up, and you’ll be able to enjoy our 
performers, stalls and a Zumba warm-up.

The evening starts from 9pm. Fancy dress is 
welcomed, although we provide every walker 

with one of our yellow t-shirts which you can 
decorate before the main event. The walk also 
includes a Memory Garden, where you can leave 
a message in memory of a loved one. When 
you finish the walk, you’ll collect your medal to 
celebrate your achievement.

The registration fee covers the cost of running 
the event, and doesn’t include a donation to 
St Ann’s, so we’re asking you to raise as much 
money in sponsorship as you can. Once you’ve 
registered, we’ll send you a pack which includes 
a sponsorship form, and information on how you 
can also raise money online.

Manchester Midnight Walk

New 
date and 

venue for 
2018!



If you’re interested in 

volunteering for St Ann’s, 

please get in touch with us. 

You can call 0161 498 3653 

or email volunteer@sah.org.uk

We especially need qualified 

and experienced complementary 

therapists who can give 

some time to provide patients, 

their families and carers 

with aromatherapy, Indian 

head massage, reflexology, 

therapeutic massage or Reiki
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We’re really proud of the gardens at all three 
of our hospices sites. They’re a peaceful, 
beautiful place for our patients, visitors, staff 
and volunteers to spend time, whatever the 
season. We’re incredibly lucky to have a team 
of volunteers who dedicate many hours to 
keeping our gardens looking beautiful, so our 
patients and their loved ones can enjoy them. 

At our Little Hulton hospice, Tony Green is 
our main gardener. He started volunteering 
a staggering 38 years ago following a 
bereavement, starting off helping us on the 
wards until he retired from work and added 
gardening duties to his role. Tony works in 
our gardens three days a week, and also still 
works a regular shift on our wards.

At our Heald Green hospice, Ken Parkes 
co-ordinates the team of regular garden 

volunteers. He began volunteering five years 
ago after his wife was cared for at St Ann’s, as 
his way to give something back. 

Tony and Ken work with our other dedicated 
volunteers to make sure all jobs are allocated 
and completed, and they also manage the 
many teams from local organisations who 
come and help out. They’ve also built up 
brilliant relationships with local businesses to 
source low cost plants and equipment, which 
means we can continue to maintain the 
gardens under our tight budgets.

Both Tony and Ken know that people often 
go through difficult times when they’re at the 
hospice, and they’re always happy to talk to 
them when they’re in the garden, saying hello 
and putting them at ease. 

7

Our blooming gardens Our amazing volunteers
Give and take
It’s amazing for us to have so many 
volunteers and they undoubtedly help us 
a great deal. But it’s not just one way, and 
many of our volunteers tell us that giving 
their time has helped them, too. We’ve seen 
friendships blossom, people who may not 
have gone out much enjoying spending time 
with others, and people developing new 
skills and growing their experience.  

Diane Billington is a volunteer at our shop 
in Northenden. She’s volunteered with us 
for over 10 years, and started volunteering 
to help combat depression. She found that 
it helped in her recovery as she was getting 
out of the house and meeting new people. 

Diane says; “I really look forward to my 
shifts in the shop, I love it. Volunteering  
has really helped to lift my depression, 
giving me a routine and some structure. 
I’ve made some good friends and I’ve 
enjoyed every minute.”

We were recently awarded a £12,000 grant as part of Tesco’s Bags of Help 
funding initiative, in which a 5p bag levy is awarded to local outdoor 
community projects. We’ve been able to create a wonderful sensory 
garden at our Little Hulton site after customers at the Walkden store 
voted for us to receive the grant. Patients, families and carers are now 
enjoying the relaxing garden with its colourful range of plants and shrubs 
which are reached by a modern wheelchair-friendly pathway. 

They worked a staggering 

78,745 hours between them

We were supported by 772 

amazing volunteers last year

Their work saved the 
hospice £572,476 (if we paid each of them the National Living Wage)



The Rainbow
The rainbow can represent a bridge from earth to a brighter happier place. It is also a symbol of peace, love and freedom. I’m using the rainbow to represent the inpatient unit and the patients we take care of.The red in the rainbow can represent anger. Many people can feel angry about their illness, but red is also the colour of love which many people say they feel after spending time on the inpatient unit, and let’s not forget the red carpet that is a symbol of importance. On the inpatient unit our patients are very important to us.

Orange can represent safety, it can signify health and suggest vitality and vibrance. On the inpatient unit we see orange as safety as this is how we want our patients to feel.Yellow represents happiness, friendliness, but it can also represent anxiety. Many patients can feel anxious, but with the friendliness of the nurses our patients are happy ones.Green is a calm and natural colour - it’s the colour of renewal, energy, growth and harmony.  As the patient starts to trust us, we see a renewal and equilibrium between head and heart. 
The colour blue on the rainbow is a symbol of serenity and trust - it is also an inviting colour. As the patient slowly comes to trust us, they then begin to feel more serene and start to relax.

Last but not least is the colour purple. The colour of royalty and importance. To us, all our patients are important and hopefully they feel like they are treated like royalty.Suzanne Wimpeney
Healthcare Assistant Heald Green
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Schwartz Rounds 
At St Ann’s, we’ve recently introduced Schwartz 
Rounds for all our staff and volunteers. They 
provide a structured forum where people 
can come together regularly to discuss and 
understand the emotional and social aspects of 
working in healthcare, and the challenges and 
rewards. The idea behind Schwartz Rounds is 
that the compassion shown by staff can make all 
the difference to a patient’s experience, but in 
order to provide compassionate care staff must 
feel supported in their work.

Lisa Corbett is the Team Leader in our Patient 
and Family Support Team, and has led the 
project to introduce Schwartz Rounds at 
St Ann’s. She says; “It’s really important in a 
palliative care setting that staff and volunteers, 
who look after patients day in, day out, feel 
supported. The Rounds give people the time and 
space to reflect on their roles, and help reduce any 
feelings of stress or isolation. 

“Since introducing the Rounds, staff and 
volunteers have said that listening to colleagues 
share their stories makes them feel more 
connected to each other and reminds them that 
we’re all here to help our patients. They’ve also 
said that it makes them feel that they’re not alone 
in feeling certain emotions, and that they now 
have a greater insight into how all colleagues, 
regardless of their role, play a vital part in the 
patient journey. 

“We’ll be continuing with the Rounds and I’m 
really looking forward to seeing how they can help 
our dedicated staff and volunteers further.” 

Our Schwartz Rounds licence is held with the Point 
of Care Foundation.

There’s no doubt about the fact that we have an incredible team of people 
working at St Ann’s, providing compassionate, specialist palliative care to  
patients and their loved ones when they need it most. Working in a palliative  
care environment is both rewarding and challenging, and 
we recognise the need to support our teams so that they 
in turn can support our patients in the best possible 
way. Here you can read two different views of working 
at St Ann’s, and see how we’re supporting our staff. 

A reflection on listening

I have worked on the inpatient unit 

at St Ann’s Hospice for a while 

now. One of the many things I have 

learnt during this time is the way 

some people approach and accept 

their illness. 

Having spoken to many people approaching the end 

of their life, they volunteer this information openly and 

freely without prompting. They speak with both clarity 

and understanding that only a person with a debilitating 

and a life-limiting illness can articulate. 

They prove that you do not have to die on a battlefield 

to be brave. In the ultimate adversity, their courage often 

amazes me. In their heart they are ordinary people, with 

lives, with loved ones. 

Ordinary people with an extraordinary outlook brought 

about by illness. During this time, they can certainly 

teach us all a thing or two about life, living and dying. 

I only hope my response is appropriate, for it is easy to 

have heard, but not always easy to have listened. 

Paula Chapman
Healthcare Assistant Little Hulton

The thoughts of our staff 
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Will Week 2018 Monday 12th - Friday 16th March
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“ The support I have received has been 
very valuable and has made a real 
change to me and how I perceive things 
moving forward.”

“The people here are all genuine and care 
about the individual. They are interested 
in helping you and your family.“

Why your support matters
We really value feedback from our patients, their carers and family members.  
It shows us what we’re doing well and helps us make improvements where they’re 
needed. 

We collect feedback in a variety of ways, from regular surveys to comment cards 
to asking for feedback on Twitter using our hashtag #StAnnsCare. Here’s a small 
selection of the comments we’ve received recently, which really show how valuable 
our services are and why we need your support to continue providing them. 

“The staff were so 
friendly, and they 
were there to listen 
to my problems 
and help guide me 
along. “

“A wonderful 
service that has 
picked me up  
off the floor  
when I needed it 
the most.”

“ The counsellor has 
been amazing in 
my sessions. I can’t 
thank her enough.”

‘Very friendly 
and supportive 
staff. Relaxing 
atmosphere. 
Lovely treatment. “

“The nurses and 
healthcare assistants 
carry out their work 
in an outstanding 
way. They are 
compassionate and 
caring.” 

“Everyone is so 
kind and helpful, it 
is a joy to talk to 
every one of the 
staff. “

“The best care 
you can get, 
everybody is 
so patient and 
caring. ”

Francesca Breakspear is a local solicitor at 
mosshaselhurst in Wilmslow, who have supported our 
Will Week for a number of years. Here, she tells us why 
this is a great opportunity, both for you and for St Ann’s.
“Working as a solicitor I see first-hand the impact of getting your 
personal affairs in order. Something as simple as making a Will can 
really provide peace of mind. Knowing that your wishes will be carried 
out is so important, no matter what your stage of life or situation.

“Lots of people are concerned about how much work might be involved in making a Will, but 
it’s actually a really easy process and as solicitors, we’re here to help and guide you through the 
different stages and paperwork. 

“St Ann’s Will Week is a really good time for you to make your Will, as you’ll be benefitting a 
fantastic local charity, as well as yourself. Myself and all the other local solicitors involved are 
waiving our usual fees, and asking you to make a donation to St Ann’s instead. 

“I choose to support St Ann’s in this way because my Nan was a patient there. The staff were 
absolutely amazing, from the care that she received but also the support that they offered to  
us as a family.” 

No one knows what the future holds and our circumstances change 
throughout our lives. There’s always a good reason to make or update your Will 
but, surprisingly, only a third of adults who die in Britain are covered by one.

Will Week is an ideal opportunity for you to make or update your Will, whilst supporting St Ann’s. 
Around 40 local solicitors are taking part, kindly giving up their time and inviting you to make a 
donation to St Ann’s instead of paying them their usual fee. This opportunity is only available once a 
year, so get your appointment booked in now.

It’s really easy to do. Please get in touch with us on 0161 498 2099 or legacies@sah.org.uk. We’ll send 
you a pack, including a list of participating solicitors near you. Simply make an appointment with your 
chosen one, complete the donation envelope we’ll also send you, and take it along to your meeting. 
The solicitors are giving up their time to support us, and they’d like you to give a donation equal to 
their normal charges for making a Will. This does vary, so here are our suggested donation amounts:

   £90    Single Will         £135    Mirror Will        £40    Updated Will/Codicil 

Every donation helps us to continue providing our services, free of charge, to 
local patients and their loved ones.
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At St Ann’s, we’re always learning from the comments and feedback from 
our patients, their loved ones, and other people who come into contact 
with our organisation – you can read lots of our recent feedback on page 
10. We actively encourage people to let us know what they think and give 
us positive or constructive feedback, and we work hard to make sure we can 
consider or act on any recommendations.

An important way we gather feedback is 
through our Patient Carer Group. The group  
is made up of former and current patients 
of the hospice, as well as those who have 
experienced St Ann’s as carers or in support  
of their loved ones.

Staff from all areas of St Ann’s will attend the 
meetings when they’re working on something 
new, to seek the opinion of the group. This 
might be new service ideas, leaflet content and 
signage, or anything in between. Often, ideas 

have been spun on their head following the 
input from the members, and the projects have 
become more successful as a result! 

The group is made up of a lively mix of people 
who all enjoy taking part and supporting 
St Ann’s. The meetings are held every two 
months, alternating between our Little Hulton 
and Heald Green sites. To find out more, or if 
you’re interested in joining the group, please 
contact Jan Codling on 0161 498 3625 or email 
jcodling@sah.org.uk.

Our Patient Carer Group
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Dispelling myths about hospices

Hospices can only help people with cancer
This is a common misconception. Whilst a large number of our patients are 
living with cancer, we also provide care for patients with any other life-limiting 
illnesses, such as heart failure, liver disease and motor neurone disease. 

Hospices are only for people who are dying
Whilst it’s true that we care for people in the last days of their life, we also care 
for people at all stages of their illness, often as soon as they’ve been diagnosed. 
We run day therapy and outpatient services as well as inpatient care, many 
patients are with us for years using these different services. The sooner we’re 
involved, the more we can help.   

Once you go into a hospice, you never come out
Again this is something many people believe, but inpatients are generally 
admitted for a period of assessment, to help with symptom control and 
pain management, and some return home after treatment. We also run day 
therapy and supportive outpatients services.

Hospices are scary, depressing places
This couldn’t be further from the truth! We’ve had comments that stepping 
into St Ann’s is like getting a hug. All our staff and volunteers are warm and 
welcoming, and there’s always the sound of laughing, conversation and music. 

You can only receive palliative care inside a hospice
More and more people are choosing to be cared for at home and our  
specialist community teams can help patients to achieve their wish.  
Our community services operate in certain areas of Greater Manchester  
and include Hospice@Home, Community Specialist Palliative Care and 
Outreach Complementary Therapy. 

Hospices can only care for patients
Our care isn’t just for the person with the life-limiting illness. We also look 
after their loved ones and carers, with services including counselling and 
complementary therapy – and endless supplies of tea and hugs.

We’re currently looking for new members of the 
Patient Carer Group, who have experienced our 
services in some way. It’s a great way to support 
us and really make a difference to the hospice. 
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Five minutes with….  
Practice Development  
Manager, Jude Edwards
Our staff are what make St Ann’s the amazing place it is.  
Each and every member of our team makes a real difference 
to the hospice and the patients we care for. We recognise that everyone is different 
and value everyone as an individual. Here, we spend five minutes with Jude Edwards, 
our Practice Development Manager, to find out what makes her tick.

What is your background?
I’m relatively new to the hospice sector. I have 
worked in a clinical setting in the past in the 
Diabetes Centre in York, and whilst I was there I 
completed a PGCE which led to my teaching in 
Further Education in Greater Manchester for 12 
years. My role at St Ann’s brings together both 
those positions, and since joining in January 2016 
I‘ve thoroughly enjoyed getting to grips with 
what the hospice sector has to offer.

What does your role involve?
My role is so varied! A big part of it is to lead on 
the development of our services. The care we 
deliver is beyond excellent, and I want us to be 
able to offer this to even more people across 
Greater Manchester. I spend time working with 
my team to support students who come to the 
hospice, including the coordination of nursing 
student mentors.  My team runs in-house 
training for all our nursing staff, and we also 
develop and deliver palliative care training and 
education to nursing and residential homes, and 
professionals who provide care for people in their 
own homes. I spend time looking at processes in 
the hospice to make us more efficient.  

What are you most proud of? 
My team has been looking to engage more 
groups that perhaps don’t feel that hospice care 
is for them. I’m really proud that we’ve been 
working closely with the Alzheimer’s Society, 

homeless communities in Manchester, the prison 
service, and with transgender groups to try to 
improve awareness, demystify hospice care, 
and improve access. We’ve also been leading 
dementia awareness training which has become 
increasingly important for those working in the 
healthcare sector.

What are your aims for  
the future?
I strongly believe that all hospices should be 
collaborating with others more than ever, so 
we can reach as many people as possible with 
our services. We were recognised in a recent 
report by the Care Quality Commission for the 
outreach work we’ve been doing at St Ann’s and 
I’d like to see that continuing. 

What do you enjoy most  
about your job?
I really enjoy the training part of my role, and 
knowing that delivering training to healthcare 
professionals will make a real difference to 
the people those professionals are caring for. 
Although no two days at St Ann’s are the same, 
I can honestly say that I really love the work I 
do here.  Seeing the difference that projects can 
make to our patients and their loved ones is 
what makes it all worthwhile, and I am looking 
forward to working with my team to continue to 
do so in the future.

Did you know…
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We have 14 charity shops around Greater 
Manchester, including specialist bridal, 

book and furniture shops.  
We also have online stores on eBay and 

Amazon. Find out more by visiting  
www.sah.org.uk/shop 

We’re the 
oldest hospice 
in Greater 
Manchester – 
we’ll be 47  
this year! 

As well as caring 
for patients on 
our wards and 
in day therapy, 
we also care for 
people in the place 
they call home in 
the Salford and 
Trafford areas. 

Everyone in our 
community 
follows, or 
benefits from,  
our core values. 
They are at 
the heart of 
everything we  
do, and we  
expect all of 
our staff and 
volunteers to 
work in a way  
that demonstrates 
them. They are: 
Compassionate, 
Inclusive, 
Professional and 
Respectful.

We run a variety of fundraising events,  
ranging from our Manchester Midnight  
Walk to our Summer Fairs to our Golf Day – 
there’s something for everyone!  
Check out our upcoming events by visiting 
www.sah.org.uk/events 

We’ve recently carried  
out projects with local 
LGBT and homeless 
communities, religious 
groups, and people 
with dementia to 
help increase 
access to our 
care.

We provide 
training to 
people working 
with patients 
with palliative 
care needs, such 
as our 6 Steps 
programme for 
care home staff. 

We recently 
launched a new 

website, and 
we’re regulars 

on social media! 
Find out more 

about us by 
visiting www.

sah.org.uk 
and search 

and follow us 
on Facebook, 

Twitter and 
Instagram.

We’re very proud that our latest CQC 
inspections gave overall ratings for 
our Little Hulton site as ‘Outstanding’, 
and our Heald Green and Neil Cliffe 
Centre sites as ‘Good’.

We’re a charity, 
and only just over 
a third of our 
funding comes 
from the NHS. 
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For more information about any of these events, please visit www.sah.org.uk/events  
or contact us on 0161 498 3631 or enquiries@sah.org.uk.

Events

Friday 27th April
Manchester Cathedral

A chance to win £2,000 every week  
with the St Ann’s local lottery.

Events

Join #TeamStAnns and do 
something awesome for your 
local hospice

8th April  
Greater Manchester  

Marathon

22nd April 
London Marathon 

20th May  
Great Manchester Run  

10k  

20th May  
Great Manchester Run  

½ Marathon 

9th September 
Great North Run 

9th September 
Salford 10k 

Will Week 2018
Monday 12th - Friday 16th March

Golf Day
Tee off for your local hospice!
Dunham Forest Golf & Country Club, 

Altrincham
Thursday 17th May 




