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Introduction
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Why I love my job...

I love to see patients 
chatting to their 

family and friends in 
the coffee shops, or 

spending time outside 
in the sunny weather.

I’ve worked in fundraising for 15 years now - prior to 
joining St Ann’s I worked at Marie Curie in a variety of 
fundraising roles. I’ve been aware for a long time of the 
incredible care and support offered by St Ann’s not only 
for patients, but for families too, and I know people who 
were cared for here. The opportunity to be part of this 
organisation that made a difference to their lives, and 
to play a role in ensuring that the hospice is here for the 
future too, really appealed to me.

Without fundraising a lot of the ‘added extras’ that 
make the hospice a special place wouldn’t exist. We 
only get around a third of our funds from the NHS 
and this would cover a very basic service. Fundraising 
allows us to be unique, to try new things and to give 
the very best care to patients.

Working on the hospice sites means that I can see the 
difference made to people’s lives with the funds that 
we raise. I love to see patients chatting to their family 
and friends in the coffee shops, or spending time 
outside in the sunny weather. The hospice is a place 
for living, a home away from home where everyone 
is welcome. It’s a bright, warm and friendly place. 

If you’d like to get involved, the best place to find 
out about all our events and appeals is our website 
www.sah.org.uk. However, if you have another 
idea or thought please do call us, we’re always 
happy to talk about fundraising opportunities, 
point you in the right direction or lend a hand. 
Anything goes…as long as it’s legal! You can 
contact the Fundraising Team on 0161 498 3631 
or email fundraising@sah.org.uk.

This work, and all our other services, can 
only continue with your support. We’re 
a charity and we need to raise £20,000 
every day to continue helping patients 
and their loved ones and carers across 
Greater Manchester. I see first-hand the 
real difference every donation makes, and 
we’re so grateful for every single one. 

Christmas is now fast approaching, and 
in this magazine you’ll find lots of festive 
ideas for supporting us in different ways, 
from our Light up a Life Appeal to buying 
St Ann’s Christmas cards to entering our 
£5,000 raffle! We very much hope you can 
support us in some way this festive period.

I hope you enjoy this magazine, and I’d  
like to thank you so much for all you do 
for St Ann’s.

Suzie

My name’s Suzie, and I’m a Practice 
Development Facilitator at St Ann’s. I’m 
part of the Practice Development team, 
which is responsible for education and 
training, not only for our own amazing 
team of staff, but also for other healthcare 
providers and students. We make sure that 
those people providing direct palliative 
care are as well trained and knowledgeable 
as possible, giving patients the best 
possible experience at what can be a very 
difficult time. 

We’ve been doing lots of work recently 
on providing palliative care to groups of 
people who have perhaps not accessed 
our services as much as others, including 
homeless people, the LGBT+ community 
and prisoners. Our goal is to make sure 
that everyone who needs our care receives 
it. You can read more about the work of 
my team on pages 8 and 9. 

and welcome to 
our Christmas 
edition of Friends!

Hello, 

www.sah.org.uk  enquiries@sah.org.uk @StAnnsHospice

@StAnnsHospicewww.facebook.com/StAnnsHospice

Anne-Marie Wynne is our Head of 
Fundraising. She says…
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Michelle’s 
family
Michelle was just 
35 when she was 
diagnosed with 
bowel cancer, 
and she died 
in our Little 
Hulton Hospice 
eight weeks 
later. Her mum 
Margaret says: 
“We will never be able to repay St Ann’s for 
what they did for us…it was like Michelle 
was home. The care and compassion they 
gave to her, and the way they allowed her 
to keep her dignity, we will never forget. 
Michelle passed so peacefully, and we as 
a family were all able to be with her. We 
know that any money raised makes a huge 
difference for patients and families.” 

My name is Ann-Marie, and I’m 
a Staff Nurse at St Ann’s. We’ve 
been busy preparing for our 
annual Light up a Life Appeal, 
and I wanted to tell you about 
this really lovely way to celebrate 
the life of someone special to 
you, whilst raising valuable funds 
for St Ann’s.

Sunday 2nd December   
1pm, 2.30pm, 4pm  
Manchester Cathedral

Wednesday 5th December 
6pm  
St Peter’s Church, Hale

Monday 3rd December   
6pm 
St Ann’s Hospice Little Hulton (outdoor) 

Thursday 6th December   
6pm 
St Ann’s Hospice Heald Green (outdoor)

If you would like to celebrate a loved one this Christmas, whilst making 
a real difference to the lives of local people, please return the enclosed 
form or visit www.sah.org.uk/light. Tickets are limited and your form 
must be returned to us by 23rd November to ensure your dedication 
appears in the Book of Honour at the services. 

Light up a Life services 2018

Light up a Life gives you the opportunity to 
dedicate a light to someone you love. That might 
be someone who has been a patient at St Ann’s, 
or somewhere else, or someone who just can’t be 
with you at this time of year. You can dedicate as 
many lights as you would like to, and it’s always 
wonderful to see them switched on, knowing 
that they represent some very special people. 

There are two ways you can dedicate a light. You 
can return the form included with this newsletter 
with your dedications, and you’ll receive a special 
card for every dedication, which you can share 
with your friends or display with your Christmas 
cards. Or you can make your dedication online 
and have the opportunity to dedicate a light in 
our online winter forest along with a photo of your 
loved one. You’ll be able to share this dedication 
with your friends through your online network.

Whichever way you choose to take part, all 
dedications received by 23rd November will be 
recorded in our 2018 Book of Honour, which 
will be on display at both our hospices and 
Manchester Cathedral during the festive season. 

You’re also invited to attend one of our Light 
up a Life services, which allow people to come 
together to see the lights being turned on, and to 
celebrate the lives of those you are remembering. 
You’ll also be able to add a bauble on our 
Christmas tree with the name of your loved one.

The services are always very moving, and it’s 
lovely for the St Ann’s staff and volunteers to 
see the familiar faces of many of the families and 
loved ones of patients who we have cared for. If 
you’d like to attend a service, please make sure 
you return your dedication to us as soon as you 
can, as tickets are limited.

By dedicating a light and making a donation to 
 St Ann’s, you will be making a real difference to 
our patients and their loved ones this Christmas. 
As a nurse, I see first hand the impact every 
donation makes, and you can read more about 
how we help people on the next page. We rely on 
the support of generous people like you to carry 
on providing our services, at Christmas and all 
year round.

Michael and his wife
Michael died peacefully at home in January this 
year, with the support of our Hospice @ Home 
team. His wife Thi Hong Ha Nguyen, known as 
Ha, says “I couldn’t have dealt with everything 
without the support of St Ann’s and I’m so 
grateful. Through his battle with pancreatic 
cancer, they helped Michael enjoy every day and 
made him as comfortable as possible. As well 
as caring for him, they also supported me. I had 
complementary therapy which made me feel 
more calm, and bereavement counselling after 
Michael died. Their support has been invaluable, 
for Michael, his two daughters, and for me.”



“I volunteered on the inpatient ward 
for several months. I gave patients 
drinks and snacks, played games 
with them, took them for walks and 
had lots of conversations with them. 
One of the best things about my role 
was hearing the patients’ life stories. 
I started volunteering as I want to 
study medicine and it’s good work 
experience. It was rewarding, donating 
my time for a good cause. I was able 
to develop professionally and when a 
Healthcare Assistant role came up at 
the hospice I applied, and I’m pleased 
to say I got the job!”

Patrick Dina

6 7

Colin and Julie knew they were 
soulmates and were determined to 
spend as much time together as they 
could. Colin was diagnosed with throat 
cancer in April 2016, after experiencing 
a sore throat for a while. Following 
treatment, he was given the all clear but 
sadly the cancer returned. Here, Julie 
tells us their story.
“When we were referred to St Ann’s, I have to 
admit that I felt like I’d failed Colin and I was 
scared. I thought hospices are just places that 
people go to die, but I can see now that they’re 
actually full of people who help others make the 
most of the time they have left, and make them 
and their loved ones as happy and comfortable as 
possible, and you can’t really get better than that 
can you? 

“When Colin first came into St Ann’s he was bed-ridden and fed up, but it quickly became like 
home. We were greeted very warmly and made so welcome – I felt like we’d been scooped up 
and taken to their heart. All the staff had such a laugh with us and brought Colin his favourites 
– cheese and crackers and gin and tonic! 

“I’ve got two children, Liam and Lucy, and Lucy was very worried about visiting Colin. I’d 
brought our cockapoo, Bella, a few times to see Colin and lots of the staff knew her and made  
a huge fuss when she arrived. Bella was so excited and it really helped, and Lucy was surprised  
at how lovely the hospice is. 

“Coming into the hospice removed a lot of the panic we were feeling. It made us feel calm, with 
no more ‘scanxiety.’ I stayed over quite often and there’s even Wi-Fi, which meant that when 
Colin was sleeping I could do some work on my laptop. I wanted to spend as much time as 
possible with Colin, and St Ann’s made that possible. 

“It’s all about having quality of life, and we didn’t let Colin’s illness spoil life – we squeezed out 
every drop! Some people asked me if it was hard for me, but you’ve got to think selflessly. If we 
hadn’t met, he’d have gone through this on his own. Someone once told Colin that they were 
sorry he was going through this. His reply was ‘don’t be sorry, I’ve met my soulmate and many 
people never do’.” 

“I’ve volunteered for St Ann’s for 
18 months now. I do maintenance 
jobs for the shops, which involves 
me going out and about changing 
lightbulbs, fixing locks, painting walls 
and anything else they need doing. 
I get around on my motorbike and 
sidecar, which the team seem to find 
amusing! My granddaughter Layla 
is really proud of me for helping St 
Ann’s. She says ‘We recently had a 
day at school when we had to dress 
up to help raise money for St Ann’s. 
I was an England flag. I was very 
pleased to do this because St Ann’s 
looked after my Grandma very well 
when she was ill. I am sad because 
she died before I was born so I never 
knew her. I like that Grandpa is helping 
the shops to raise more money for 
the charity’.” 

Chris Robinson

The thoughts of our volunteers Colin & Julie’s Story

If you’d like to join our team of volunteers, please contact us on 
volunteer@sah.org.uk or call 0161 498 3653.

Chris Robinson and his granddaughter Layla
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Contributing to our community in a different way
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Training and education is an essential part of 
ensuring that patient care is the very best it can 
be, whether that’s in St Ann’s or elsewhere. Jude 
Edwards manages our Practice Development 
team, responsible for education and training. She 
says “There’s no doubt that the care we deliver 
is beyond excellent, but I believe that we should 
be able to offer this to even more people in 
the wider communities of Greater Manchester, 
reaching as many people as possible with our 
services. 

“We’ve been looking at ways to engage more 
groups that traditionally, for many different 
reasons, haven’t felt that hospice care is for 
them. We’ve been working with the Alzheimer’s 
Society, homeless communities in Manchester, 
the prison service and with transgender groups. 
We’re aiming to improve awareness, demystify 
hospice care, and improve access, and we were 

pleased to be recognised in a recent report by 
the Care Quality Commission (CQC) for our 
outreach work. 

“A large part of the work we do is around in-
house training for all nursing staff.  This includes 
everything from breathlessness management, 
nutrition and spirituality. We also develop 
and deliver training and education for people 
outside of the hospice who provide palliative 
care, such as in nursing and residential homes, 
and home care teams. We’ve also been leading 
dementia awareness training which has become 
increasingly important for those working in the 
healthcare sector. It’s great knowing that we’re 
making a difference, both to those professionals 
and their patients.”

Another way in which we’re contributing to 
our community is through student placements. 

Student nurses from local universities join 
us for placements of up to 12 weeks in 
either our day therapy or inpatient units, 
and we support them with nursing student 
mentors. We recently started to offer 
placements to year 12 and 13 students, and 
we’re thrilled that so many are showing an 
interest in careers which are based around 
hospice care.

The experience of our students varies 
each day, with lots of opportunities to 
chat with patients, increase confidence 
and communication skills, and develop 
an awareness of the importance of 
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Community is a very important concept for St Ann’s. We are part of a 
wide community and every person involved in or touched by the hospice 
contributes to it, whether that’s our team of staff and volunteers, our patients 
and their loved ones, or our supporters. We couldn’t continue to provide the 
specialist care we do without our community, but the care we provide isn’t the 
only way we contribute. 

psychological support. They’re also actively 
encouraged to engage in creative therapies and 
discover their benefits.

Feedback from some of 
our student nurses shows 
how beneficial they’ve 
found their placements  
“I have had a great 
learning experience on this 
placement and thoroughly 
enjoyed my time here.” 
“My mentor was very 
good at discussing ideas 
and providing me with 
resources to support my 
learning.” “All staff made 
me feel like a valued 
member of the team, 
respecting my views and 
opinions.”

Trainee doctors can also 
choose to do a six month 
placement with us as part 
of their training, and it’s great for our teams to 
know that we’ve helped to shape their career, 
which can impact on the future patient care 
they then provide. One of our previous trainee 

doctors said “At a specialist centre, I will see only 
cancer patients whereas in the hospice I will 

see a range of other medical 
conditions, so there’s a broad 
spectrum. What I like about 
working at a hospice is that 
you’re able to look at a patient 
as a whole person, so as well 
as the medical and scientific 
input, you can focus on social 
and spiritual aspects, and 
the family side of things, and 
how all that impacts on a 
person. There are few medical 
specialities where you have the 
time to be able to do that.”

Jude says “Though no two days 
are the same at the hospice, I 
can honestly say that I really 
love the work I do here. Seeing 
the difference that projects 
can make on the individuals 
who access – or would benefit 

from accessing – our care is what makes it all 
worthwhile and I’m looking forward to working 
with my team to continue to do so in the future.”

“There’s no doubt 
that the care we 
deliver is beyond 
excellent, but I believe 
that we should 
be able to offer 
this to even more 
people in the wider 
communities of 
Greater Manchester, 
reaching as many 
people as possible 
with our services”.  
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Did you know that we run a hospice lottery, 
with a weekly jackpot of £2,000? 

During the visit, which was arranged by 
Manchester Health and Care Commissioning 
(MHCC), Charlie met patients and their loved 
ones, and staff and volunteers in the courtyard 
and went to bedroom windows so that everyone 
could see him. Adele Crompton, from The Donkey 
Sanctuary in Manchester, says “Donkeys have a 
natural emotional intelligence and react positively 
to human contact, and it takes a lot of people 
back to their childhood.”  

Our Chief Executive, Eamonn O’Neal, says 
“Everyone loves a donkey. There is something 
unique about these wonderful animals and the 

effect they have on people. It was a pleasure to 
welcome Charlie and Adele to the hospice, and 
everyone loved meeting them. This visit is proof 
that no two days are ever the same at St Ann’s!” 

It isn’t that unusual to have animals visiting St 
Ann’s. We often have visits from Pets as Therapy 
(PAT) dogs, we’ve had other donkeys and even an 
owl come to visit our patients! Carers can bring 
pets into the hospice (with prior agreement) 
so that patients can spend time with them, 
which we’ve found really comforts patients and 
brightens their day, and often everyone else 
around them too.

Cheeky Charlie the donkey works his charm 
Our patients got to experience an element of the traditional seaside when 
former beach donkey Charlie came to visit.

Guaranteed weekly prizes

St Ann’s Local Lottery is a member of the Hospice Lotteries Association and The Lotteries Council. 
The two organisations are committed to using Lotteries to fundraise responsibly and work together 
to encourage responsible gambling and access to support if needed. For further information visit 
Gambleaware (www.begambleaware.org Tel: 0808 8020 133). Please gamble responsibly.

Why play? Our lottery has generated £17million for the hospice since 1994 and 
created more than 37,000 winners. Your small change could make a big difference to 
our patients and their loved ones, and give you the chance of winning up to £2,000! 

“I was absolutely astounded when I first opened 
the envelope and saw the cheque. It will help to 
pay for a holiday that is long overdue for our 
children. Thank you so much.” Lottery winner

£2,0001st Prize £2002nd Prize

Give
Treat your loved ones to a St Ann’s Hospice 
Lottery gift voucher. It’s the gift that carries  
on giving, and a thoughtful present to give  
to anyone. Gift vouchers start at £10 for 10 
weekly entries.

Share
Share the love by ordering our St Ann’s Local 
Lottery celebration favours. These are perfect for 
weddings, parties and much more. Choose from 
one of our four favour card designs and include 
your own personal message. Each card includes 
an entry into a St Ann’s Hospice lottery draw.

Join
You can become a member of our lottery 
by joining our direct debit scheme, 
making a continuous difference to the 
lives of our patients and their families, as 
well as being in with a chance of winning 
£2,000 every week.

Play
Feeling lucky? You can play our lottery 
with a one-off payment and no long term 
commitment. Enter for as little as £4 for 
four draw entries, and your small change 
makes a real difference to local people.

All profits from the lottery are used to fund our specialist palliative care. 

£3010 runner 
up prizes



Hit the shops!
As well as pre-loved items, our shops also sell a 
range of new goods and stock a brilliant range of 
items perfect for Christmas gifts and decorations. 
From biscuits and sweets to candles to homeware, 
you might be surprised at what you can find in our 
shops either on the high street or online.

Get Elfie!
Get Elfie is all about having fun whilst raising money for a fantastic cause.  
Have an Elfie Dress Up Day, where instead of the usual dress down days or  
non-uniform days, ask people for a donation to spend the day dressed as an Elf.
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Support St Ann’s this festive period

13

Christmas is a chance to spend time with your loved ones, to give and to 
think about the things that matter to you. And with St Ann’s, you can do all those 
things at once! Whether you’re looking for something fun to do with your friends, 
family or colleagues, you’re looking for a gift for someone special or the perfect 
Christmas cards, or you just want to make a difference to a local charity which helps 
thousands of people every year, we have something for you!

To find out more about all these Christmas activities, please  
visit www.sah.org.uk/Christmas or call us on 0161 498 3631.

Wilmslow 
27th October – 8th December

Altrincham 
Please contact library

Sale 
10th November – 1st December

Hale 
12th November – 10th December

If you’d like your Christmas cards to make a difference whilst also spreading  
some festive cheer, you can buy cards which support St Ann’s. Ranging from 
picturesque, snowy landscapes to cute and adorable animals, there’s bound to 
be something to suit your style. You can purchase our charity Christmas cards 
online, in our shops, using the order form enclosed with this newsletter or in 
these libraries: 

A gift voucher with a difference
Did you know we run a hospice lottery, with a weekly jackpot of £2,000?  
You can join yourself for a chance of winning, and you can also buy gift vouchers so your loved 
ones are also in with a chance! Vouchers start at £10 for 10 weekly entries.

Hold a Christmas  
Jumper Day
When it’s time to get those sparkly Christmas 
jumpers out again, why not raise  
money for St Ann’s at the  
same time? Whether 
it’s at work, school 
or a social 
group, 
simply 
ask for a 
donation for 
taking part.

Have a merry  
quizmas!
Show your support whilst showing off your  
knowledge during December, by holding 
your very own quiz. It could be at your place 
of work, your local pub or social club or even 
your home. Ho-ho-how will you do…?

Get your cards from St Ann’s

Take part in the Christmas Pudding Run! 
Puddin’ your best effort, as we’re the charity partner for this fun event, taking place 
at Wythenshawe Park on Sunday 2nd December.

Recycle your Christmas tree
In January, we’ll be working with Just Helping to collect trees from certain 
postcodes and asking for a donation. Check our website for further details.

You could win big by joining in our Christmas Raffle!
Enter our Christmas Raffle and you could win £5,000 to spend however you like –  
now that’s a cracking Christmas bonus! Tickets are available between 26th October  
and Sunday 9th December from our shops or on reception at our hospice sites, or you can call us.



“I felt so safe 
and surrounded 
by love, better 
than I have for 
years.”
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Five minutes with….  
Chair of the Board of 
Trustees, Jackie Oldham
Our staff and volunteers are what make  
St Ann’s the amazing place it is. Every 
member of our team, no matter their role, 
makes a real difference to the hospice 
and the patients we care for. Our hospice 
trustees are volunteers, and ensure proper 
governance of our charity. They offer 
invaluable advice and expertise, and they 
each give significant amounts of time each 
year in support of St Ann’s. Here, Jackie tells 
us about her role as chair. 

What does your role involve?
As Chair of the Board I have a strategic role to 
play to help shape and represent the vision and 
purpose of the organisation. I’m also responsible 
for ensuring St Ann’s functions properly and we 
look after and safeguard our patients, carers, 
staff and volunteers to the absolute best of our 
ability.

Why did you choose to become a 
trustee?
An absolute passion to ensure we provide the 
best care for as wide a population as possible in 
Greater Manchester.

Why did you choose St Ann’s?
St Ann’s has an excellent reputation with 
considerable strategic vision, drive and ambition, 
great leadership, staff and a phenomenal team of 
volunteers.

What’s the best thing about being 
a trustee for St Ann’s?
Meeting patients and their carers, volunteers and 
staff and hearing about the difference St Ann’s 

has made to their lives and those of the people we 
care for - I wish I had more hours to the day to do 
even more! 

Tell us about your career
I’m a nurse by training who went on to study 
for a scientific PhD exploring how nerves speak 
to muscles. Since then I’ve been interested in 
healthcare innovation. I’m currently Director 
of Strategic Initiatives for our innovation teams 
in Manchester helping drive improvements in 
health and social care including hospice care, for 
our Greater Manchester residents.

What do you get up to outside  
of work?
Anything outdoors – I crave fresh air – though  
I hate the rain!

What makes you happy?
Working and spending time with great 
colleagues and friends who are all pulling in the 
same direction, and time with my partner Alex.

Sum yourself up in three words
Driven, ambitious, loving.
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“The care, thoughtfulness and 
compassion is absolutely second to 
none.  I am so glad my husband was 
transferred here from hospital as he is 
much more comfortable and feels more 
relaxed about things.”

“St Ann’s has given my father with their 
care more time on earth. He is out of 
pain after bringing him in, we thank you 
from our hearts.”

Why your support matters
Here’s a small selection of the comments we’ve received from our patients and 
their loved ones recently, which really show how valuable our services are and why 
we really need your support to continue providing them. If you’d like to leave us a 
comment on social media, use the hashtag #StAnnsCare 

“The team are very supportive and 
understanding on home visits.  They  
are the only people that have looked into 
my mother’s medication in detail.”

“So pleased to be referred to this 
(supportive outpatients), what a lovely 
lady. She has made me feel relaxed  
and at peace with the world.”  
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For more information about any of these events, please visit www.sah.org.uk/events  
or contact us on 0161 498 3631 or enquiries@sah.org.uk.

Events

Winter Fashion Shows 
 

From 6:30pm. Tickets £6.00 includes a glass of wine or a soft drink

Light up a Life services 2018

Christmas Raffle
You could win £5,000  
with our Christmas Raffle!

Seasonal music and carols for all the family to enjoy

Friday 14th December, 7.30pm
The Bridgewater Hall, Manchester

For tickets call 0161 907 9000 or  
visit www.bridgewater-hall.co.uk

Sunday 2nd December   
1pm, 2.30pm, 4pm  
Manchester Cathedral

Monday 3rd December   
6pm 
St Ann’s Hospice Little Hulton 
(outdoor) 

Wednesday 5th December 
6pm  
St Peter’s Church, Hale

Thursday 6th December   
6pm 
St Ann’s Hospice Heald Green  
(outdoor)

Greater Manchester Marathon
7th April 2019

London Marathon
28th April 2019

Great Manchester Run  
(10k and ½ Marathon) 

19th May 2019

Great North Run
9th September 2019

Romiley Golf Club 
Friday 19th October

Gatley Golf Club
Friday 9th November

Little Hulton Hospice Site

Saturday 24th November  
12pm - 3pm

Heald Green Village Hall

Sunday 25th November  
12pm - 3pm

£1 entry, accompanied children free


