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Introduction
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I’m so passionate 
about what the hospice 

does and the support 
we provide. I love that 

I am able to see first-
hand the difference 

all our amazing 
supporters make. 

 
Lucy Leeming is our Fundraising 
Manager. She says…

Back in 2008 I was happy in my job working 
for a local newspaper. Our family received the 
devastating news that year that my wonderful 
dad was diagnosed with Alzheimer’s. Our hearts 
were broken but we got on with things and pulled 
together as a family. His illness really made me 
think about what I wanted to do with my life. I 
suddenly had this overwhelming feeling that I 
wanted to be in a job where I was making a real 
difference to people’s lives. I always had a passion 
for fundraising since organising a charity school 
concert, and I’d also done a lot of fundraising 
through running events so I decided fundraising 
was the path I wanted to take.

I got my first fundraising role in 2013 and haven’t 
looked back since. I have been working at St Ann’s 
for almost a year now and can honestly say I 
couldn’t imagine doing anything else.

The main part of my role is to support, guide 
and motivate members of our fundraising team 
to help us grow income and raise awareness of 
St Ann’s. Every day is different in my role which 
I love! One day I could be in meetings helping 
to organise our major fundraising events like 
the Manchester Midnight Walk, then I could be 
working on financial reports to ensure the team is 
bringing in the funds we need to keep the hospice 
open. I’m often researching new ideas and ways 
we can improve what we do.

I love to be involved with all fundraising activity – 
whether that’s helping with a bucket collection or 
working on the registration desk at an event. It’s 
so great to meet our supporters and volunteers 
and I love to find out more about why they are 
getting involved with supporting the hospice.

Many of the people I meet are surprised 
to learn that we’re a charity, and that we 
need to raise £20,000 every day to carry on 
running all of our specialist services. I know 
that there are many people who would 
struggle without our support, so we really 
appreciate every single donation we receive. 

Christmas is now just around the corner, 
and in this magazine we’ve got lots of festive 
ideas for supporting us in different ways, 
from our Light up a Life Appeal to buying 
St Ann’s Christmas cards to entering our 
£5,000 raffle! We hope you can help us in 
some way during this festive period. 

I hope you enjoy this magazine, and I’d like 
to thank you for all you do for St Ann’s.

Jack

My name’s Jack, and I’m part of the 
maintenance team at St Ann’s. My role is to 
ensure our buildings are well looked after 
and that any problems are fixed quickly, so 
that our patients and their visitors have the 
best experience possible whilst they’re in 
the hospice. 

I also have the privilege of driving our 
ambulance to collect patients coming to 
the hospice for the day in The Being You 
Centre, and I get to know many of them 
quite well during those journeys. I see 
first-hand the difference St Ann’s makes to 
people, how much they benefit from using 
our services and how much they enjoy 
their days in the centre. You can read more 
about our new Being You Centre on pages 
8 and 9.  

Hello, 

www.sah.org.uk  enquiries@sah.org.uk @StAnnsHospice

@StAnnsHospicewww.facebook.com/StAnnsHospice

and welcome to 
our Christmas 
edition of Friends!

Why I love my job...
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Eli and Tom’s story
Tom’s brain tumour was found in 2013, 
and in May 2016 a scan showed two new 
tumours. We were given the news it was 
terminal and he had a prognosis of 6-12 
months. Our first contact with St Ann’s was 
the 24-hour advice line - a nurse offering 
guidance and reassurance in the middle of 
the night is invaluable.

Unfortunately, after quite a sudden 
deterioration, it was clear Tom needed 
specialist palliative care. My memories of 
arriving at St Ann’s are a little hazy, but I do 
remember lots of tea and Tom making use of 
the ice cream machine! 

Tom was treated with care, dignity and 
humour, and I stayed every night and went 
back to being his wife. We actually got to 
celebrate Tom’s 35th birthday. The chef made 
an excellent cake and the family got together 
for an epic afternoon tea.

 
Tom passed away in the early hours of Sunday 
27th May. We were asleep together on his bed, 
holding hands. I fully believe that the reason 
Tom did as well as he did was due to St Ann’s 
care. This was our experience, not only Tom’s, 
which really sums up what a special place it is. 
They don’t stop caring about those left behind. 
To everyone at St Ann’s, for Tom’s last six 
weeks, I cannot thank you enough.

Light up a Life gives you the opportunity to 
dedicate a light to someone you love. That might 
be someone who has been a patient at St Ann’s, 
or somewhere else, or someone who just can’t be 
with you at this time of year. You can dedicate as 
many lights as you would like to, and it’s always 
wonderful to see them switched on, knowing 
that they represent some very special people. 

There are two ways you can dedicate a light. 
You can return the form included with this 
newsletter with your dedications, and you’ll 
receive a special card for every dedication, which 
you can share with your friends or display with 
your Christmas cards. Or you can make your 
dedication online and have the opportunity to 
dedicate a light in our online winter forest along 
with a photo of your loved one. You’ll be able to 
share this dedication with your friends through 
your online network. 

Whichever way you choose to take part, all 
dedications received by 22nd November will be 

recorded in our 2019 Book of Honour, which 
will be on display at our Little Hulton and Heald 
Green hospices and Manchester Cathedral 
during the festive season. 

You’re also invited to attend one of our Light 
up a Life services, which allow people to come 
together to see the lights being turned on, and to 
celebrate the lives of those you are remembering. 

The services are always very moving, and it’s 
lovely for the St Ann’s staff and volunteers to 
see the familiar faces of many of the families and 
loved ones of patients who we have cared for. If 
you’d like to attend a service, please make sure 
you return your dedication to us as soon as you 
can, as tickets are limited. 

By dedicating a light and making a donation to St 
Ann’s, you will be making a real difference to our 
patients and their loved ones this Christmas. We 
rely on the support of generous people like you 
to carry on providing our services, at Christmas 
and all year round.

Date Time Venue

Sunday 1st December 1pm Manchester Cathedral

Sunday 1st December 2.30pm Manchester Cathedral

Sunday 1st December 4pm Manchester Cathedral

Monday 2nd December 7pm St Ann’s Hospice, Little Hulton (Outdoors)

Wednesday 4th December 7pm St Peter’s Church, Hale

Thursday 5th December 7pm St Ann’s Hospice, Heald Green (Outdoors)

Light up a Life services 2019

If you would like to celebrate a loved one this Christmas, whilst making a 
real difference to the lives of local people, please return the enclosed form 
or visit www.sah.org.uk/light. Tickets are limited and your form must be 
returned to us by 22nd November to ensure your dedication appears in 
the Book of Honour at the services.

Over the last few months, we’ve been busy preparing for our annual 
Light up a Life Appeal, which is a really lovely way to celebrate the life of 
someone special to you, whilst raising valuable funds for St Ann’s.



Our Local Lottery now has 
even more chances to win!

Did you know that we run a hospice lottery? Since it started in 1994, it’s 
raised over £20 million for the hospice, as well as creating more than 37,000 
winners! We’ve recently made a few changes to the lottery and here, our 
Lottery Manager Trudi Ogden explains how it all works. 

“The St Ann’s Local Lottery is one of the easiest ways you 
can show your support for our patients, with the added 
bonus that you might win a very special prize. Now, in 
addition to our weekly jackpot of £2,000, we’re also offering 
a rollover prize of £1,000 a week. The rollover is an additional 
weekly draw that all members are entered into. Our random 
number generator will pick a unique entry number each 
week for the £1,000 prize, which rolls over each week it isn’t 
won, up to a maximum of £10,000! There are other weekly 
prizes of £50 for four winners, and £10 for 30 winners too.  

“Lottery tickets are £2, and we’ve made it even easier for you 
to buy them. You can simply pop into one of our 14 shops 
around Greater Manchester, as well as being able to sign up 
online. It really is an easy way to support St Ann’s, and with 
lots of prizes to be won, there’s even more chance of winning.”

For more information on St Ann’s or to sign  
up to play the hospice’s Local Lottery, visit 
www.sah.org.uk/lottery or call 0161 498 3642.

Some say it’s better to give than to receive.  
We say you can do both! 
*The rollover prize will increase by £1,000 each week the prize is not 
won, up to a maximum of £10,000

All profits from the lottery are used to fund our specialist 
palliative care. In 2018, 69% of our lottery proceeds were 
returned to the hospice, meaning for every £2.00 weekly 
entry, £1.38 goes towards patient care.

You must be over 16 to play the St Ann’s Local Lottery.
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Kelly Foster is a Ward Manager at 
our hospice in Heald Green. It’s a 
demanding job and Kelly works hard 
to ensure that all her patients have 
everything they need and are being 
looked after as well as possible. 

But that’s not all Kelly has done for our  
patients, her dedication has gone far beyond 
what is expected of her. 

Over the last few years, Kelly has taken part in 
the Great North Run and the London Marathon 
twice, each time running in her navy nurse’s 
uniform, to raise money for St Ann’s. 

Kelly has been inspired to take on these  
challenges by the patients she cares for each 
day. She said: “It’s really awe inspiring to see the 
strength and positivity of the patients that come 
to St Ann’s. Until I worked here I thought I had an 
understanding of what a hospice was, but even I, 
as a nurse, was surprised by what an amazing – 
and often incredibly happy – place it is.

“I see the real, 
tangible difference 
that the money 
raised for our 
charity by 
supporters makes. 
Whether that’s 
in helping us 
care for a family 
as a loved one 
approaches the 
end of their life, 

The Running 
Nurse

66

£2,000Weekly  
jackpot

£1,000*Rollover  
Prize 

£504 Prizes 

£1030 Prizes 

Weekly prizes

providing valuable support for people who have 
recently been diagnosed, or giving rehabilitative 
treatments to someone who wants nothing 
more than to go back to their own home, every 
penny actually does impact real people’s lives. 

“Each event was a really hard challenge, 
especially as I suffer from a condition called 
Ehlers Danloss Syndrome which means my joints 
really hurt when I do physical exercise. But when 
the training got tough, I just thought about our 
patients and that really spurred me on to push 
that extra mile.”

To help reach her fundraising target, Kelly also 
organised a charity ball. In total she has raised 
more than an incredible £16,000 for St Ann’s, and 
we couldn’t be prouder to have her as part of 
Team St Ann’s.

If Kelly’s story has inspired you and you’d like 
to join Team St Ann’s and take part in a similar 
challenge, please visit www.sah.org.uk/events or 
call the events team on 0161 498 3631. 



8 9

We’ve been looking at our Day Therapy service 
recently and how we can make it even better for 
those patients who need this kind of support. 

Our Day Therapy service is now called The Being 
You Centre @ St Ann’s. This name has been 
chosen simply because we want to help people 
be themselves again! We believe that an illness 
shouldn’t define anybody – we’ll look past that 
and see a person, not just a patient. Our ethos 
is to always treat people as the individuals that 
they are.

When someone is living with a life-limiting 
illness, they can experience physical, 
psychological, emotional or social issues which 
mean that they don’t quite feel like themselves. 

Whether that’s because of pain or other 
symptoms, someone becoming less able to 
do the things they love, struggling with their 
feelings or needing some support to live more 
independently, we can help. 

The centre is a warm and friendly place full 
of people who are committed to giving our 
patients the best care and support possible, 
whatever that means for the individual. On 
the first visit to the centre, patients have 
an appointment to discuss their condition 
and any concerns within a safe, confidential 
environment. Following this assessment, 
patients may be referred to some of our 
specialist services, depending on their needs, 
wishes and goals. 
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Brian’s story
Brian Hughes is a patient who’s experienced 
different elements of the care at St Ann’s. 
Brian, who’s 65, has been living with chronic 
heart disease for around 22 years. He was first 
referred to our inpatient unit to help him get 
his symptoms under control. After his spell as 
an inpatient, Brian went back home, where he 
lives with his wife Belinda. After a while, he was 
referred to our Day Therapy service, now called 
The Being You Centre. He says: “I’ve enjoyed it 
so much, I’ve met lots of people in the same 
boat as me. At first I used to just sit and read 
the paper, but the Creative Therapist, Ruth, 
badgered me into trying some crafts! It’s very 
relaxing and you can’t help but have a laugh. 
For many people, doing the creative therapy is a 
distraction. But I don’t feel I need a distraction, 
I’ve come to terms with my prognosis. In 
February I was told I had around 12 months 
left to live, but I’ve proved them wrong before. 
I’ve made arrangements and plans for when 
the time comes, and I’d like to be at St Ann’s 
for end-of-life care. So for me the therapies are 
more of a way to relax. 

“I see the hospice doctors when I’m here, and I 
find it helpful to get their advice and opinions 
on my treatment. I also see the Occupational 

Therapist who helps me with advice for when 
I’m at home, and I take part in the Energise 
exercise group.”

Belinda says; “I’ve been to spend the day with 
Brian at the hospice, and I’ve never met such 
lovely people in my life! They treated me so  
well, and even gave me a glass of wine. It’s great 
that Brian can come here, it means I get a break 
and knowing he’s being looked after is a weight 
off my mind.”

When asked what he’d say to someone who 
was being referred to The Being You Centre, 
Brian said: “Don’t worry, it’s a perfectly relaxed 
environment. It’s not a frightening experience, 
not by a long way. You’re the main person to 
them, it’s what you want that counts and your 
family are made to feel just as important. I’ve 
enjoyed it very much.”

The Being You Centre @ St Ann’s
Our patients are at the very heart of everything we do at St Ann’s, and we’re 
always working to make sure we’re providing the best services and that we’re 
really meeting the individual needs of all those we care for. 

• The Supporting You 
Programme

• The Breathing Space 
Programme

• The Relax and Unwind 
Programme

• Energise exercise group
• Hairdressing

• Physiotherapy
• Pain and symptom 

control
• Occupational therapy
• Lymphoedema care
• Spiritual support 
• Dietary advice

• Complementary 
therapies

• Counselling
• Creative therapies
• Financial advice
• Living with 

Breathlessness 
Programme

These services are free of charge and may include: 

The Being You Centre is here for people aged 18 and above from across Greater Manchester 
who have a cancer or non-cancer life-limiting illness, whose needs cannot be fully met by other 
health and social care professionals. The sooner we’re involved, the more we can help. 
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Legacies 
When thinking about a legacy left in a Will, 
we often think about huge sums of money 
left to family members or charities. But a 
legacy doesn’t have to be a fortune. It can be 
a gift of any size, and large or small a gift is 
always very much appreciated by a charity 
like St Ann’s. 

Around a third of our funding comes from 
the NHS, and we rely on the generosity of 
our supporters to fundraise the remaining 
two thirds and enable us to continue 
providing our specialist palliative care. 
That’s around £6 million that we have to 
raise every year! We’re so thankful to all 
those amazing people and organisations 
who help us to achieve this. 

Last year, around 34% of our income came 
from gifts left to us in Wills. Lots of smaller 
donations all added up to an incredible total 
of approximately £2.5 million. It really is 
amazing that St Ann’s means that much to 
our supporters. 

Leaving a gift in your Will is an incredible 
thing to do. Obviously you’ll want to take 
care of your family and those who are 
important to you first. But if you have 
something left to give, no matter how big or 
small, you can be sure that it will make a huge 
difference to us and all those we care for. 

For more information or a confidential 
discussion about leaving a gift in your Will, 
you can call us on 0161 498 3631 or email us 
on legacies@sah.org.uk 

Flower power
As you walk round the hospice you’ll 
notice that there are flowers everywhere, 
which really adds to the homely feel of the 
buildings. Flowers are often donated to us 
after funerals and by organisations including 
M&S and Amazon, and we have a fantastic 
team of volunteers dedicated to creating 
stunning smaller flower arrangements for 
the wards, coffee shops and lounges.  

Time for a tipple
Many people are surprised to learn that 
we have a drinks trolley doing the rounds! 
Alcoholic drinks are provided to patients 
who would like them, both to help 
stimulate their appetite and to help them 
feel more like themselves whilst they’re in 
our care, and is part of the way we care for 
the whole person. 

At St Ann’s, we know it’s often the little things that make a big difference. 
Feedback from our patients and their loved ones often shows that it may be 
something unexpected which has really had an impact on their time in our 
care. Here are a few of the things we do to make our patients smile. 

The little extras
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Music to our ears
We often have singers, bands and different 
groups visiting the hospice to entertain our 
patients. Whether it’s a local primary school 
coming in to sing Christmas carols, a ukulele 
band or a group of musicians, it’s always great 
to hear the music and see the smiley faces of 
our patients. 

Food, glorious food
Different illnesses and treatments can affect 
someone’s appetite, the way food tastes or what 
they can manage to eat. We always cater to the 
individual needs of our patients, and ensure they 
can enjoy food as much as possible. We even 
have an ice-cream machine! 

Paws for 
thought

We’re often visited by Pets as Therapy (PAT) dogs 
and their humans. These visits can help to enhance 
the wellbeing of patients and are part of a holistic 
approach to providing care.

Family time
We have special rooms where partners or 

family members can stay overnight with 
their loved one. And with the free WiFi, film 

nights or watching a football match together 
isn’t a problem! 
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Get Elfie
Get Elfie is all about having fun  
whilst raising money for a fantastic 
cause. Why not have an Elfie Dress 
Up Day, where instead of the usual 
dress down days or non-uniform days, you 
ask people for a donation to spend the 
day dressed as an Elf? There are lots more 
ideas in our fab Get Elfie fundraising pack! 
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With Christmas starting to approach, you might be 
planning ahead, thinking about cards and gifts, and when 
you’ll spend time with family and friends. We’ve got you 
covered at St Ann’s! Whether you’re looking for a fun event, 
present ideas or you just want to make a difference to a 
local charity which helps thousands of people every year, 
we have something for you!

To find out more about all these 
Christmas activities, please visit 

www.sah.org.uk/Christmas or 
call us on 0161 498 3631.

Hit the shops
As well as pre-loved items, our shops also 
sell a range of new goods and stock a 
brilliant range of items perfect for Christmas 
gifts and decorations. From biscuits and 
sweets to candles to homeware, you might 
be surprised at what you can find in our 
shops either on the high street or online.

Recycle your Christmas tree
In January, we’ll be working with Just Helping to collect 
trees from certain postcodes in Greater Manchester 
and asking for a donation. It’s a really easy way to 
support us and dispose of your real tree easily and 
responsibly. Check our website for further details.

Get your cards  
from St Ann’s

Enjoy our Carol Concert
Join the St Ann’s Hospice Festival Choir for their 
concert on 6th December at The Bridgewater Hall.  
It’s a fab festive evening, with seasonal music and  
carols for all to enjoy. 

Take part in the Christmas 
Pudding Run
Puddin’ your best effort, as we’re  
the charity partner for this fun event, 
taking place at Wythenshawe 
Park on Sunday 1st  
December. It’s a 2.5 or  
5 mile course, with fancy  
dress very much encouraged!

Visit our Christmas Fair
Join us for one of our Christmas fairs, at either our 
Heald Green or Little Hulton hospice sites on 24th 
November. They’re a great for an afternoon of family 
fun and picking up some Christmas bargains. 

You could win big 
by joining in our 
Christmas Raffle
Enter our Christmas Raffle and you could win £5,000 
to spend however you like – now that’s a cracking 
Christmas bonus! Tickets are available between 25th 
October and Sunday 8th December from our shops  
or on reception at our hospice sites, or you can call us.

A gift voucher  
with a difference

St Ann’s Local Lottery gift  
vouchers make a great present. Not 

only will the recipient be in with a 
chance of winning up to £10,000, 
but as the purchaser you will be 
making a valuable contribution 

to St Ann’s. Read more about our 
lottery on page 6. 

Wilmslow 
26th October – 7th December 

Sale 
Please contact library

Hale 
11th November – 7th December

Altrincham 
9th November – 30th November

If you’d like your Christmas cards 
to make a difference whilst also 
spreading some festive cheer, you 
can buy cards which support St 
Ann’s. Ranging from picturesque, 
snowy landscapes to cute and 
adorable animals, there’s bound 
to be something to suit your 
style. You can purchase our 
charity Christmas cards online, in 
our shops, using the order form 
enclosed with this newsletter or in 
these libraries:



Why your support matters
We really value feedback from our patients, their carers and family members. It shows us what 
we’re doing well and helps us make improvements where they’re needed. 

Here’s a small selection of the comments we’ve received recently, which really show how valuable our 
services are and why we need your support to continue providing them. You can give us your feedback 
by using #StAnnsCare on social media.

“In my experience as a visitor, the staff 
are very caring and compassionate. 
They make patients and visitors feel as 
comfortable as possible. Thank you!”

“The staff and 
volunteers are 
so friendly. 
They bend over 
backwards to help 
and they always 
have a smile on 
their faces!” 

“Wonderful environment with such caring 
staff - reassuring for patients and 
their families to know they will be so well 
looked after.”

“Staff are 
always on hand 
and ready to 
assist.”

“They make 
your life very 
comfortable, just 
like family.”

“A wonderful 
environment 
with such caring 
staff.”

“Above and 
beyond in all 
areas by all staff 
and volunteers.”
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Sales Development 
Manager,  
Ryan Perkins
What is your role?
My role is extremely varied. I’m responsible 
for developing new income revenue for the 
hospice and helping develop our current 
retail offers. We now operate a complete 
house clearance service, a drive-thru donation 
service (so people don’t need to leave their 
cars to donate unwanted items) and we also 
now collect and resell vehicles that are kindly 
donated to the hospice. I work with businesses 
who can donate brand new goods and clothing 
including designer labels to be sold in our 
shops, and I’m also responsible for helping 
expand our online sales operation, exploring 
new seller platforms and encouraging the 
donation of interesting or high value items.

What is your background? 
I’ve been with St Ann’s Hospice for three years 
now. Before that I worked as a Public Outreach 
Manager for a different charity in a very similar 
role, but I had always been looking for a role 
with St Ann’s. Before that I worked for eight 
years in transport and removals so I get to use 
my old skills now and then.

What do you enjoy most about 
your job?
I enjoy the variety. No two days are the same. My 
role is about looking for new ways to generate 
income and donations so one day I could be 
researching the viability of a new business idea and 
speaking to people who can help, and the next I 
can be taking product photos to put on online. 
Then there’s the more practical side of my role 
which is arranging for repairs and maintenance on 
the Trading Company properties and vehicles, and 
visiting properties to quote for house clearances 
and provide valuations for probate.

What are your plans for the 
future?
I want to help St Ann’s create a really strong retail 
presence both on the high street and online with a 
great mixture of pre-loved donated items and new 
goods. I’m also very keen to promote how much 
we do keeping items out of landfill and allowing 
people to reuse and recycle. I’m really interested 
in looking at other areas of income generation 
which we could move into which fall outside of the 
traditional charity income streams.

minutes  
with...
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For more information about any of these events, please visit www.sah.org.uk/events  
or contact us on 0161 498 3631 or enquiries@sah.org.uk.

Look out for new events being announced soon!

Light up a Life services 2019

Christmas Raffle
You could win £5,000  
with our Christmas Raffle!

Seasonal music and carols for all the family to enjoy

Friday, 6th December 7.30pm
The Bridgewater Hall, Manchester

For tickets call 0161 907 9000 or  
visit www.bridgewater-hall.co.uk

Sunday 1st December    
1pm, 2.30pm, 4pm  
Manchester Cathedral

Monday 2nd December   
7pm 
St Ann’s Hospice, Little Hulton 
(outdoor) 

Wednesday 4th December 
7pm  
St Peter’s Church, Hale

Thursday 5th December   
7pm 
St Ann’s Hospice, Heald Green  
(outdoor)

Winter Fashion Shows 
 

From 6:30pm. Tickets £6.00 includes a glass of wine or a soft drink

Gatley Golf Club
Friday 8th November 

Romiley Golf Club 
Friday 15th November Little Hulton and  

Heald Green hospice sites

Sunday  
24th November  

12pm - 3pm

£1 entry, accompanied children free

Greater Manchester Marathon
5th April 2020

London Marathon
26th April 2020

Great Manchester Run  
(10k and ½ Marathon) 

24th May 2020

Great North Run
13th September 2020


