
Do you support someone whose
health is getting worse?
St Ann’s Homeless Palliative Care Service supports clients, 
keyworkers and staff teams when someone’s health is deteriorating. 
This can be from Liver Disease, COPD, or a combination of issues. 
The service can help in lots of ways:

Staff support

Advocacy/social 
support

Psychological support  Family reconnection

Making a referral
If you’re concerned about someone whose 

health is getting worse, that’s enough 
reason to make a referral. 

Information about how to make a referral 
can be found on our website: www.sah.org.
uk/how-we-help/our-services/homeless-

palliative-care-service/
 Or for advice and support please phone 

our Palliative Care Coordinator to discuss: 
07725 957224

Information giving

Case management

Dealing with illness can be 
tough, but talking can help 

Helping individuals and
staff make informed 

decisions about difficult 
issues

Support with complex
cases when someone is

very unwell

Advising on important 
issues and help to access
the right support at the 

right time 

Support to re-engage
with family or loved ones

Practical or emotional 
support for staff who care 
for clients with advanced

ill health

Loss or bereavement 
support

Free, flexible counselling
for those who want

to talk

Free use of iPads
To support with

health engagement, 
counselling or family 

reconnection
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   End of life care
Access to specialist care at 

the end of life

Bitesize or full day training 
tailored to the needs of 

your team.

Free staff training


