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Working for St Ann’s

All of our team members will role model our core values...

Feople matter Brave and bold

People are at the centre of everything we do. We want to grow for the future, not settle.
We treat each other, and ourselves, with We're not afraid to do things differently,
kindness and compassion. We value get creative, challenge ourselves and the

and celebrate diversity; recognising status quo. We're ambitious in our aims,
everyone as an individual. accountable for our actions and learn
from our experiences and successes.
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Bank Housekeeping Assistant





Salary: 


£11.48 per hour		





Location:		


Little Hulton, Salford 





Responsible to:     


Housekeeping Supervisor





Core Purpose:	 �To support the Housekeeper to provide a first class support service.








Job summary





To support the principles of the hospice in its provision of specialist palliative care by assisting the Housekeeper to provide a clean and hygienic environment for patients, staff and visitors.





The Housekeeping Assistant plays a fundamental part in supplying specialist cleaning methods using appropriate cleaning materials and equipment. They will support the housekeeper and ensure that quality standards and methods are set and monitored. 





The role requires someone who can show sensitivity and empathy as we support our patients and their families whilst in our care. 











Job Role Profile





Requirements





The Housekeeping Assistant will:








Have previous experience in a similar role.





Possess or be willing to develop knowledge to ensure the hospice environment is clean and safe and facilitates the need for patients





Have experience in cleaning methodologies and techniques (Full training will be given)
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Have basic level of IT skills, with willingness to develop





Cover other duties when required





Be prepared to undertake further training courses as required. 





Be able to organise their time and prioritise activities














Demonstrate honesty and reliability





Work well as part of a team and independently using own initiative 





Offer flexibility when required.





Adhere to agreed systems of work to ensure consistent level of quality. 





Display the vision and values of the organisation at all times. 
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The Housekeeping Assistant will be able to: 








Show enthusiasm for the role and will take pride in delivery of a first class support service.





Communicate well with others.





Show empathy and understanding towards patients and their families.





Aspire to or have an area of specialism, to take a lead on and be proactive in developing others
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Adhere to infection control and Covid 19 standards





Ensure High use areas are kept clean   





Follow the national standards of colour coding and COSHH regulations.





Deputise for the housekeeping supervisor when required. 





Be responsible for accurately completing room completion check sheets.
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St Ann’s Hospice is committed to safeguarding and promoting the welfare of adults at risk and children.








Responsibilities





The Housekeeping Assistant will: 





Help in the provision of the Housekeeping function for patients, staff and visitors.





Maintain the highest standards of cleanliness for all patients, staff and visitors





Be responsible for the correct use of equipment





Support the housekeeper with implementation of the NHS 2021 National standards in healthcare cleanliness. 





Comply with the NHS 2021 National standards in healthcare cleanliness
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Terms and conditions for the Bank Housekeeping Assistant





Bank





Contract





Bank – Flexible. You will also receive enhancements of between 30% and 60% for weekend, bank holidays and unsocial hours.








Work Pattern





Little Hulton





Location





Free parking at our Heald Green and Little Hulton hospice sites.





Free Parking





Holiday





Bank staff entitled to 5.6 weeks’ holiday per year, including bank holidays. Entitlement is calculated on a pro rata basis depending on the number of hours worked. This is calculated as a weekly average over the previous 52 weeks, discounting any weeks in which no remuneration is received, up to a maximum of 104 weeks.











Pension





Contributory Stakeholder pension in which we match up to 7% of your gross salary. Or the ability to continue with a previously held NHS pension (subject to making contribution’s into the scheme in the previous 12 months).





Health Cash Plan





We offer access to an employee paid health cash plan. That allows employees to spread the cost of health expenses including dental, optical, physiotherapy and more. 








Employees can access telephone and online counselling 24 hours a day. Face to face counselling is also available and support on issues including debt, employment law, benefits and housing.








Employee Assistance Programme





Probation





Six months.





One Week





Notice








