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Working for St Ann’s

All of our team members will role model our core values...

Feople matter Brave and bold

People are at the centre of everything we do. We want to grow for the future, not settle.
We treat each other, and ourselves, with We're not afraid to do things differently,
kindness and compassion. We value get creative, challenge ourselves and the

and celebrate diversity; recognising status quo. We're ambitious in our aims,
everyone as an individual. accountable for our actions and learn
from our experiences and successes.
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Title	 Altrincham Shop Manager 





Salary Band 3, Level 1. Competency Based Framework. £23,580








Location			Altrincham





Responsible for	Assistant shop Manager, Relief shop Managers and volunteers 





Responsible to	Cluster Manager





Core Purpose		


To raise money for St Ann’s Hospice by selling donated items





Job summary





As the manager of one of St Ann’s Hospices' bustling town center Charity shops, you'll oversee every aspect of its operations. This dynamic role involves leading one of our most successful charity shops, where you'll manage a high volume of Gift Aided stock, oversee a large team of dedicated volunteers, ensure efficient sorting of donations, and identify high-value items for online sales platforms like eBay. Additionally, you'll collaborate with the Communications team, providing social media content to boost sales and engage with our audience on Facebook and Instagram. Your focus will be on achieving sales and income targets while maintaining exceptional customer service standards.








Job Role Profile





Any post holder within the organisation will be expected to undertake safeguarding training appropriate to their role and adhere to safeguarding policies and procedures. All staff must work in accordance with their statutory roles and responsibilities in relation to safeguarding in accordance with the Working Together to Safeguarding Children 2023, The Care Act 2014, and Prevent Duty 2015.





Responsibilities





The shop manager will – 





Be responsible for the day to day running of the shop including opening & closing and processing sales and donations.





Work towards shop and online sales targets.





Maintain high shop standards and cleanliness





Work with colleagues to increase shop profitability.





Ensure all Health & Safety checks and requirements are met.





Participate in external promotions & events





Encourage the promotion of the hospice values through all shop activity.








Requirements





The shop manager will –  








Be educated to GCSE or equivalent.





Have previous retail experience.





Have an awareness of retail trends and the value of donated items.





Be able to operate an electronic till.





Have experience of working towards targets.











The Shop manager will be able to -








Demonstrate good communication skills.





Be flexible in their approach to work.





Manage a small team of volunteers


























Actively engage in the local community both in person and online.





Support regular communication with line managers.





Manage, motivate and recruit staff and volunteers to ensure shop is staffed sufficiently.





Manage incidents in line with policy and procedures.





Follow standard operating procedures in all aspects of the role.





Manage an assistant manager and complete PDR & competency reviews.
































Have experience of handling payments.





Be able to keep up the physical demands of the role



































Terms and conditions for the Shop Manager





Permanent





Contract





37.5 hours over 5 days per week.








Work Pattern





Altrincham shop





Location





35 days, increasing to 37 days after 5 years’ service and 41 days after 10 years’ service (pro rata, inclusive of bank holidays). In addition staff are able to buy up to 1 weeks’ holiday per year via salary sacrifice, pro rata.








Holiday





Pension





Contributory Stakeholder pension in which we match up to 7% of your gross salary. Or the ability to continue with a previously held NHS pension (subject to making contribution’s into the scheme in the previous 12 months).








All staff in the Scottish Widows Pension scheme (with the exception of bank staff) are provided with life cover of three times their basic salary in the event of their death whilst employed by St Ann’s Hospice.








Life Cover

















Health Cash Plan





We offer access to an employee paid health cash plan. That allows employees to spread the cost of health expenses including dental, optical, physiotherapy and more. 








Employee Assistance Programme





Employees can access telephone and online counselling 24 hours a day. Face to face counselling is also available and support on issues including debt, employment law, benefits and housing.








Probation





Six months.





4 weeks





Notice








